MATURE 17+




EPILEPSY WARNING

Please read before using this game or allowing your children to use it.

Some people are susceptible to epileptic seizures or loss of consciousness when
exposed to certain flashing lights or light patterns in everyday life. Such people may
have a seizure while watching television images or playing certain video games. This
may happen even if the person has no medical history of epilepsy or has never had any
epileptic seizures. If you or anyone in your family has ever had symptoms related to
epilepsy (seizures or loss of consciousness) when exposed to flashing lights, consult
your doctor prior to playing.

We advise that parents should monitor the use of video games by their children. If you or
your child experience any of the following symptoms: dizziness, blurred vision, eye or muscle
twitches, loss of consciousness, disorientation, any involuntary movement or convulsion,
while playing a video game, discontinue use IMMEDIATELY and consult your doctor.

PRECAUTIONS TO TAKE DURING USE

» Avoid playing if you are tired or have not had much sleep.

» Make sure that the room in which you are playing is well lit.

» Rest for at least 10 to 15 minutes per hour while playing a video game.

This product has been rated by the Entertainment Software Rating Board. For
information about the ESRB rating please visit www.esrb.org.
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GETTING STARTED

Insert the Call of Duty®: Black Ops disc into your DVD drive. After a few moments, the
Autorun Menu will appear. Click Install to begin the installation process and follow the
on screen instructions. If the Autorun Menu does not appear, you may have Autorun
disabled. Double-click the My Computer icon on the Desktop. (For some versions of
Windows, you may need to click the Start button and then click the My Computer icon).
Double-click on the DVD drive where the Call of Duty®: Black Ops disc is located.
Double-click on Setup.exe to launch the Installer.

Note: Internet connection required to install.

GAME CONTROLS

F1 Vote Yes

F2 Vote No

F3 Spectator View Mode
Tab Show Score/Objectives
F12 Screenshot

DEFAULT KEY COMMAND
w Forward
S Back
A Left
D Right
Q Lean Left
E Lean Right
SHIFT Sprint/Hold Breath
Left Mouse Button Fire Weapon
Right Mouse Button Aim Down Sight (ADS)
\ Melee Attack
5 Attachments/Special Ammo
6 Ground Support

1, Mouse Wheel Switch Weapon

G, Middle Mouse Button Throw Lethal Grenade

4 Throw Tactical Grenade
F Use

R Reload

Space Bar Stand/Jump

CTRL Prone

CTRL while Sprinting Dive to Prone

C Crouch

X Equipment

Esc Objectives/Pause Menu
~ Console

T Text Chat

Y Team Chat

4 Voice Chat

MAIN MENU

Choose between Campaign, Multiplayer, and Zombies.

CAMPAIGN

Start a brand new Call of Duty®: Black Ops Single-Player Campaign or resume a
previously saved game*. Use the Mission Select option to replay completed missions
on any Difficulty. Use the Intel option to view informative documents acquired via
collectibles hidden throughout the Campaign.

*Note: Call of Duty®: Black Ops uses an automatic checkpoint-based save system.
Select the Save and Quit option from the in-game Pause Menu to save game progress
and return to the Main Menu.

MULTIPLAYER

Compete with and against other Call of Duty®: Black Ops players on Ranked Dedicated
Servers in a variety of maps. Multiplayer modes include:

« Ranked Match: Play online to earn currency to acquire new Weapons, Equipment,
Perks, Killstreaks and more.

« Private Match: Create and host a Private Game with customizable game modes.

« Wager Match: Gamble earned currency against other players in a variety of
Free-for-All game modes.

« Combat Training: Play versus Practice Dummies alone or with friends.
Practice up before going online.

« Theater: View and edit recently played games to share with the community.

ZOMBIES (1 - 4 PLAYERS)

Survive the Zombie hordes alone or cooperatively. Repel wave after wave of increasingly
deadly Zombies in a number of frightening locales. But be warned: there are more than
just Zombies lurking these dark hallways...

SETTINGS

Adjust the game’s settings to suit individual preferences. Adjustable settings include:
graphics, sound, controls, graphic content filter, and subtitles.



HEADS-UP DISPLAY (HUD)

8 =i
a1 sl
oQ
% \ .
9 ="
{8:10) S = o
‘ TIED] _1
- (%
1 2
|
5 7

-

. Compass — Shows the direction you are facing.

2. Inventory — Displays devices and/or weapon attachments that are currently available,
such as the grenade launcher or motion sensor.

&

Grenade Indicator — Icon warning you that there is a grenade nearby, arrow indicates
the location of the grenade.

4. Damage Indicator — Red marker shows that you are taking damage and the direction
the damage is coming from.

5. Use Prompt — This only appears when you are near a weapon or interactive object,
indicates what key to press to interact with the weapon or object.

6. Match Info (MP Only) — Displays current score, team icon and time remaining in match.

7. Ammo Count — Shows remaining bullets for currently equipped weapon, as well as
remaining Lethal and Tactical grenade supply.

8. Mini-map — Shows the local area plus locations of friendlies and known hostiles.

9. Crosshair — Indicates where you are currently pointing your weapon. Turns red when
positioned over an enemy, green when positioned over a friendly. Walking or running
causes the crosshair to grow wider or sometimes disappear altogether, indicating a loss
of accuracy. Stopping movement, crouching, and going prone increase accuracy.*

*Note about ADS (Aiming Down Sight) — When you press the ADS button you will aim
down the sights or scope of your weapon. This will greatly increase your accuracy and
decrease your movement speed. While in ADS the crosshair will disappear.

HEALTH SYSTEM

When you take damage from an enemy, the screen will show blood splatter and the
damage indicator will show you the direction the damage is coming from. As more
damage is sustained the screen will grow redder, you will hear your heart rate increase,
and your breathing will grow heavy. If you can find cover and avoid enemy fire you will
slowly recover from the damage and be able to continue at full strength.

PAUSE/OBJECTIVE SCREEN

Press ESC any time in Campaign or Zombies to pause the game and access this menu.
From here you may access game Options, restart the current level or save and quit to
the Main Menu. Call of Duty®: Black Ops cannot be paused while playing in online
cooperative sessions.

MULTIPLAYER OBJECTIVES SCREEN

Call of Duty®: Black Ops cannot be paused while playing in MP mode. Pressing ESC
in MP will bring up a menu that will allow you to choose a new class (taking effect on
your next spawn), view the description of your current game mode, and access the
Options menu. Keep in mind that the MP match is still live in the background when you
are in this screen.

PLAYERCARD (MP ONLY)

Access your Playercard to create your own custom Emblem that will represent your
persona online. View Recent Games you or your friends have played and save them to
your File Share for safe keeping. You can view and rate other Films, Clips, Screenshots,
and Custom Games created by members of the Call of Duty®: Black Ops Community.

You can also view all your key game statistics in the Combat Record, check your
progress against the in-game Challenges, view the game Leaderboards, and create a

Clan Tag all from within the Playercard.



PERFORMANCE TIPS

PROBLEMS RUNNING THE GAME

» Make sure you meet the minimum system requirements for this game and that you
have the latest drivers for your video card and sound card installed:
For NVIDIA® video cards, visit www.nvidia.com to locate and download them.
For ATI™ video cards, visit www.ati.amd.com to locate and download them.

» If you are running the disc version of this game, try reinstalling DirectX® from the disc.
This is typically found in the DirectX folder on the root of the disc. If you have Internet
access, you can visit www.microsoft.com to download the latest version of DirectX.

GENERAL TROUBLESHOOTING TIPS

» If you have the disc version of this game and the AutoPlay screen does not
automatically appear for installation/playing, right-click the disc drive icon found in My
Computer and select AutoPlay.

» If the game is running slowly, try reducing the quality of some of the video and sound
settings from the game’s options menu. Reducing the screen resolution can often
improve performance.

» For optimum performance when playing, you may like to disable other background
tasks (except the EADM application, if applicable) running in Windows.
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Rhett Chassereau
Matthew Beal

Production Coordinators
Brian Abrams
Adrienne Arrasmith
John Banayan
Jason Harris

Additional Production Support

Shannon Wahl
Dennis Bernardo

Vice President, Prod

Localisation Assistant QA
Manager
Yvonne Costello

Localisation QA Lead

Thaine Lyman

Head of Production
Steve Ackrich

SVP, Production & Development

W Studios
Dave Stoh

GLOBAL BRAND
MANAGEMENT

Sr. Global Brand Manager
Geoff Carroll

Associate Brand Managers
Gerry Chu
Kahn Jekarl
Dan Shaffer
David Wang

Sr. Director of Marketing
Jeff Kaltreider
Head of Marketing
Rob Kostich

EVP, CMO
Brad Jakeman

EVP & General Manager, COD BU

Philip Earl
PUBLIC RELATIONS

PR Director
Mike Mantarro

PR Manager
John Rafacz

Publicists
Monica Pontrelli
Joshua Selinger

Associate Publicist
Bianca Harzbecker

PR Special Thanks
Step 3
Nick Grange, EU PR Director

PRODUCTION SERVICES
EUROPE

Senior Director of
Production Services - Europe
Barry Kehoe
Localisation Manager
Fiona Ebbs
Senior Localisation
Project Manager
Annette Lee
Localisation Project Manager
Jack O’'Hara
Localisation Support Analyst
Chris Osberg
Localisation QA Manager
David Hickey

Mannix Kelly

Localisation QA Floor Leads
Franck Morisseau
Daniele Celeghin

Loic Moisan

Localisation QA Testers
Alberto Valgimigli
Antoine de Fourcroy
Arturo Garcia
Benjamin Koppenwallner
Benjamin Le Fur
Claudio Perazzo
Conor Murphy
Dario DiSpirito
Daniele Nania
David Arias
Diana Xifre de la Prada
Dirim Oji
Esther Reimann
Facundo Rodriguez
Florent Parage
Gabriel Morisseau
Gianfranco Mellone
Gregory Messmer
lidefonso Ranchal
Jeremie Morla
Jeremy Jannel
Juan Diego Cano Sanchez
Julian Brophy
Martin Jungkunz
Naiara Mitxelena
Paula Del Valle
Paola Palermo
Patrick Friedrich
Sarah Bezos
Sebastien Le Port
Sergio Fernandez Redondo
Sergio Hernan Petenar
Stefano Meneto
Till Dzierzon
Tom O’Carroll
Torsten Weigelt
IT Network Technician
Fergus Lindsay

Localisation Tools &
Support Provided by
Stephanie Deming & XLOC, inc
Localized Dialogue
Processing by
Technicolor Interactive Services

ACTIVISION STUDIO
CENTRAL
CTO0

Steve Pearce

Executive Producer
Mike Ward

Associate Producer
Sasha Rebecca Gross
Director, Online
Joel Fashingbauer

Studio Central Admin
Jennifer Velazquez

STUDIO CENTRAL
ENGINEERING

VP, Technology
Pat Griffith

Principal Technical Director
Wade Brainerd

Engineering Interns
Eli Bosworth
Subodh Chawla

Associate Software Engineer
Ryan Ford
Kimberly Carrasco

Sr. Software Engineers
Johan Kohler
Gaurav Shellikeri

Technical Directors
Michael Vance
Scott Bean
Krassimir Touevsky
Jonathan Menzies
Eran Rich
Dan Leslie
Marcus Goodey
Naty Hoffman

Network Engineer
Mark McGree
Thomas Keegan
Bharathwaj Nandakumar

CENTRAL TECHNOLOGY

DemonWare
Nadia Alramli
Ruy Asan
Edward Baker
Miroslaw Baran
David “Respawn” Brennan
Morgan Brickley
Luke Burden
David Cabhill
Jordan Chin
Giuseppe Ciotta
Martin Clarke
Michael Collins
Alex Couture-Bell
Tim Czerniak
Brendan Dillon
Malcolm Dowse
Matthew Edwards
David Falloon
Brendan Fields
Paul Froese
Eoghan Gaffney
Arthur Green
Padraic Hallinan
Steffen Higel
Graeme Humphries
Tony Kelly
John Kirk
Lance Laursen
Roman Lisagor
Damien Marshall
Catherine McCarthy
Craig Mclnnes
Christopher Mueller
Ruaidhri Power
Tilman Schaefer
Gordon Schneider
Amy Smith
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Emmanuel Stone
Stefan Tjarks
Charlie Von Metzradt
Jason “Hagao” Wei

CENTRAL DESIGN
VP, Design
Carl Schnurr
Sr. Data Mining Specialist
Eric Gottschalk
Sr. Manager, Scripts
Adam Foshko
Lead Game Designer
Tom Wells
Game Design Analyst
Jeffrey Chen

CENTRAL USER-TESTING
Sr. Manager, Central User-Testing
Ray Kowalewski

User-Testing Supervisor
Phil Keck
User-Testing Lead
Gareth Griffiths
User-Testing Interns
Chris Grose
Howard Ming

TALENT & AUDIO
MANAGEMENT GROUP

Director of Central Talent
Adam Levenson

Talent Acquisitions Manager
Marchele Hardin

Talent Associate
Noah Sarid

Talent Coordinator
Stefani Jones

Senior Audio Programmer
Blair Bitonti

Senior Sound Designer
Jerry Berlongieri

MUSIC DEPARTMENT
Vice President, Music Affairs
Tim Riley

Director of Music Affairs
Brandon Young

Senior Music Supervisor
Scott McDaniel

Senior Audio Assets Specialist
David Iscove

Music Supervisors
Jeremy Volk
Mike Phegley

Music & Licensing Coordinator
Katie Sippel

International Music &
Licensing Manager
Sergio Pimentel

STUDIO CENTRAL - ART

VP, Art Production
Alessandro Tento

Technical Art Director
Berndardo Antoniazzi

Sr. Character Modeler
Kyle Hefley

Character Modeler
Nick Lombardo

Concept Artists
Naomi Baker
Lim Hur
Walter Kim

Director, Art Production
Riccard Linde

Technical Art Director
Mitch Bowler

Production Manager
Michael Restifo

Associate Producer
Chris Codding

STUDIO CENTRAL -
ANIMATION

FACTOR
(Facial Animation System)

Animation Director
Paul Lee

Sr. Animator
Jamie Egerton

Lead Animator
Alex Smith

Technical Character Artist
Eric Black

Technical Director,
Characters
Javier von der Pahlen

Software Engineer
Yanbing Chen

STUDIO - ACTIVISION
SHANGHAI

Producer
Kyle Cheng (Hao)

Project Manager
Sabrina Xia (JinLei)

Project Associates
Luna Xia (Yun)
Edwin Xi (JunLing)

Art Leads
Zivix Zhang (Ye)
Charles Cao (Sheng)
Scottie Lv (WeiBo)

Artists
Aimy Weng (YanLin)
Alex Ni (ChuanLong)
Annie Xu (ZhiNing)
Bairn Yu (YongBo)
Bob Bao (WangBo)
Calvin Chen (Zhan)
Cat Deng (XiaoQin)
Denny Liu (WeiQi)
Franke Yang (Fan)
Fred Ding (Feng)
Grace Shu (Yu)
Halian Hao (Liang)
Hauk Zhang (Hao)
Hugo Yu (Yang)
James Bian (ShengFeng)
Jason Li (JunYi)
Jensen Huang (JianFei)
Joey Sun (Ning)
MG Luo (JiaQing)
Ming Luo (XiaoMing)
Nana Fei (Na)
Qin Shen (Qin)
Ray Li (YuanYuan)
Rickie Ren (Xin)
Sun Sun (Yi)
Tao Jiang (YunTao)
Todd Xiang (Tao)
Tom Liu (ShengGang)
Vicky Sun (WeiYi)
Victor Ji (QianHao)
Vivian Yao (Lu)
Wendy Xia (Yun Ya)

Animators
Erin Li (HongYan)
Jerry Sun (WenRui)
Stephen Shi (LiWen)

MARKETING
COMMUNICATIONS

VP, Integrated Marketing
Todd Harvey

Senior Director, Marketing
Communications
Susan Hallock

Marketin
Communications Manager
Karen Starr

Interactive
Marketing Coordinator
Viet Nguyen

Manager,
Consumer Research
Mike Swiontowski

BUSINESS & LEGAL AFFAIRS

Chief Legal Officer
Chris Walther

Senior Vice President
& General Counsel
Greg Deutsch

Senior Director,
Government Affairs
Phil Terzian

Director
Mary Tuck

Transactional Counsel
Travis Stansbury

Senior Paralegal
Kap Kang

OPERATIONS & STUDIO
PLANNING

Chief Operating Officer,
World Wide Studios
Coddy Johnson

Vice President, Operations &
Planning World Wide Studios
Marcus Sanford

Senior Director,
Studio Operations
Stuart Roch

Director, European
Partner Relationships
Samuel Peterson

Studio Planning Manager
Anthony Ting

Greenlight Coordinator
Jennifer Hare

Traffic Coordinator
Sheilah Brooks

Senior Vice President,
Global Supply Chain
Bob Wharton

Director, Supply Chain
Operations
Jennifer Sullivan

Manager, Supply Chain
Operations
Derek Brown

Project Manager, Supply
Chain Operations
Jon Lomibao

BUSINESS DEVELOPMENT

Ralph Perillon
Suggie Oh
Letam Biira

Dave Anderson
Jon Estanislao
Yasmine Benyamini
Krisna Bennett

ART SERVICES

Art Services Manager
Todd Pruyn

Art Services Associate,
Video Specialist
Ben Szeto
Art Services Associate,
Screenshots & 3D
Mike Hunau

Art Services Lead
Christopher Reinhart

Art Services Coordinators
David Asadourian
Charles Davis
Josh Morris
Kevin Sandlow

Art Services Video Lab Techni-
cian
Brandon Schebler
Joi Tanner

FINANCE

Manager, Studio Finance
Harjinder Singh

VP, Studio
Finance & Royalties
Raj Sain

Director, Studio Finance
Tom Rudenko

Sr. Manager, Studio Finance
Clinton Allen

Sr. Financial Analyst,
Studio Finance
Jason Jordan

Financial Analyst,
Studio Finance
Adrian Gomez

SPECIAL THANKS

Bobby Kotick
Thomas Tippl
Eric Hirshberg
Mike Griffith
Laird M. Malamed
Will Kassoy
Brian Ward
Dusty Welsh
Maryanne Lataif
Steve Young
Michael Sportouch
Chetan Desai
Tony Hsu
Scott Blair
Brent McDonald
Stefan Luludes
Kevin Smith
George Rose
Chris Cosby
Suzan Rude
Kekoa Lee-Creel
Marcus Iremonger
Mike Mejia
John Sweeney
Noah Kircher-Allen
Rifat Kizginkaya
Mike Jaworski
DetFilms
The Ant Farm
Rob Troy
Scott Carson
Suzanne Todd
Team Todd
Shilo Prychek from PDP
Bada Kim and Jaya Tengco
from Drifter
Bill Beasley from
American Defense Enterprises
Go Media

Adam Wagner from Go Media
Jared Chandler from Combat
Films/Sacred Sword Inc.
Larry Zanoff from Independent
Studio Services
Off Base Productions
Robert Rudman
Davy Chang
Sean Heffron
Alex Mahlke
Jeanette Pulliam
Todd Mueller
Ricardo Romero
Jason Posada
Rodrigo Mora
Victor Lopez
Chris Wilson
Doug Muir
Jamie Berger
Byron Beede
Mark Eveleigh
Hal Paris
James Cabel-Neil
Razorfish
Puno Dostres
Jui Dai
Chris Chernoff
Christina Chan
Christopher Follett
Alex Louie
Vincent Pun
Merlin Stonecypher
Brian Lin
Jessica Daniel
Sidharth Kachru
Melanie Pratt
Sam Haskin
Brad Smith
2Advanced Studios
Tony Novak
John Carroll
Christi Nishiyama
Mike Matz
Sean Berry
Bill Keller
Ron Doornink
Joby Otero
Susan Genco
Glen Schofield
Michael Condrey
Joel Jewett
Scott Pease

QUALITY ASSURANCE

Directors, Quality Assurance
Christopher D. Wilson
Jason Won
QUALITY ASSUF?ANCE,
FUNCTIONALITY -
EL SEGUNDO

QA Project Leads
Erik Melen
Jeff Roper
Vince Sinatra
Michael Clarke - Nightshift
Tom Chua - Nightshift

QA Database Specialist
Wayne Williams

7
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QA Senior Testers

Anthony Moreno
Chad Schmidt
Chris Staples

Craig Jack
Jay Menconi
Lou Studdert
Matt Wellman

Mike Cook
Paul Goldilla
Pedro Aguilar

Alyssa Delhotal - Nightshift
Christian Murillo - Nightshift
Israel Barco - Nightshift
Jovany Zuniga - Nightshift
Julius Hipolito - Nightshift
Roberto Benites - Nightshift
Tiffany Beh-John Asghary -

Nightshift

Trevor Page - Nightshift
Wei Zhao - Nightshift

QA Testers
Allen Gonzalez
Angel Perez
Brent Gothold
Christian Baptiste
Christian Tincher
Colin Tistaert
Daniel Herscher
Daniel Kim
EJ Alcantara
EJ Massey
Eric Kelly
Estevan Becerra
Gerald Arteaga
Greg Sands
lan Pepple
Jacob Zagha
Jaime Segovia
Jaron Bennett
Jason Jackson
Jay Burton
Jeffrey Katzenell
Joel Espana
Johnny Kim
Jose Ramirez
Joseph Chavez
Julio Espada
Keith Wilson
Kevin Chester
Kieron McKay
Kurt Gosch
Leejay Ronquillo
Lerry Ortega
Levi Luke
Marco Arellano
Mark Simons
Matthew Haugen
Michael Austin
Moshe Moadeb
Patrick Garcia
Phillip Chan

Porfirio Gaytan Landeros

Raphael Oseguera
Richard Lopez
Ryan Brooks
Samuel Cohn
Scott Bergin
Sergio Mata
Shawn Belew
Shawn Greenson
Stefan Goodreau

Stephen Ebrey
Steve Tippett
Sung Yoo
Tarik Abdul-Wahid
Tarikh Brown
Trent Minx
Tristan Leyesa
Aaron Edberg - Nightshift
Andre Haftevani - Nightshift
Anthony Bosco — Nightshift
Anthony Ruiz — Nightshift
Charles Hui - Nightshift
Chris Sosnowski - Nightshift
Daniel Gray - Nightshift
Elmer De Leon - Nightshift
Eric Rhoades - Nightshift
Farren Ronquillo - Nightshift
Guy Selga Jr. - Nightshift
Hugo Felix - Nightshift
Jeff Mires - Nightshift
Jennifer Kalinowski — Nightshift
Jerome Li - Nightshift
Joe O’Malley - Nightshift
Maria Gigliotti - Nightshift
Matthew Bordenave - Nightshift
Michael Akins - Nightshift
Michelle Williams - Nightshift
Oscar Leal — Nightshift
Ronald Cannon - Nightshift
Sean Belloso - Nightshift
Taylor Fontecchio - Nightshift
Yuta Kanagawa — Nightshift

QA Senior Project Leads
Henry P. Villanueva
Frank So - Nightshift

QA Managers
Glenn Vistante
Adam Hartsfield - Nightshift

QUALITY ASSURANCE,
FUNCTIONALITY - QUEBEC

QA Project Lead
Thierry Vaillancourt

QA Floor Leads
David Fortin
Dominic Parent
Jonathan Quan
Luc Bouchard
Patrick Lacharité
Samuel Dubois

. QA Testers
Charles-Erick Bélanger-Gagnon
Charles Grenier
Christian Giroux
Dany Paquet
Dominic Poirier
Donavan Lapointe
Etienne Bilodeau
Francois Audette
Frédéric Tailleur
Gabriel Morin Moisan
Guillaume Lemieux
Guillaume Rochat
Jason Gagné
Jason Guay
Jean-David Proulx-Marcoux
Jean-Francgois Bélanger-Gagnon
Jean-Francois Giguére
Jean-Philippe Saucier
Jimmy Légaré

Jonathan Charest
Jonathan Lajoie
Josianne Pelletier
Julie Humbert
Karelle Areseneault
Karine Windy Boudreault
Katherine Teasdale
Laurent Dumont-Saucier
Louis-Thomas Béland
Marco Castonguay
Marie-Christine Barrette
Marie-Pierre Tremblay
Mathieu Bibeau-Morin
Matthieu Patoine
Maxime Drouin
Maxime Picard
Mélanie Ducharme
Michaél Gagnon-Poulin
Nickolas Pozer
Nicolas Gagnon
Nicolas Morin
Pier-Luc Milhomme
Pierre-Olivier Paré
Raphaél Richard
Simon Pierre Lepage
Stéphany Leclerc
Vincent Genois

QA Focus Test Group
Alex Boisjoly-Martin
Genevieve Coté
Joél Denis Sheehy
Julian Pons
Marc Plamondon
Maxime Pouliot
Sébastien Bisson

QA Database Specialists
Alexandre Chamberland-Labbé
Geneviéve Bédard
Jean-Francois Le Houillier
Julien Gagnon-Bourassa
Manuel Lamy
Stéphanie Verret-Roy
QA Database Technician
Guillaume Boucher-Vidal
QA Senior Project Lead
Albert Yao
Jonathan Piché
QA Senior Manager
Matt McClure
QA IT Technician/Burn Room
Technicians
Nicolas M. Careau
Nicolas Verret
Sébastien Aubut
LQAIT Lead
Etienne Dubé
Admin Assistant
Josée Laboissonniere
HR/ Ops Supervisor
Antoine Lépine

TECHNICAL
REQUIREMENTS GROUP

TRG Manager
John Rosser

TRG Submissions Leads
Christopher Norman

Daniel L. Nichols

TRG Submissions Adjutants

Dustin Carter

Fausto Lorenzano
TRG Senior Platform Leads

Kyle Carey
Marc Villanueva

Sasan “Sauce” Helmi

Teak Holley
Todd Sutton
Tomohiro Shikami

TRG Platform Leads

Benjamin Abel
Brian Bensi
Eric Stanzione
James Rose
Jared Baca
John McCurry
Menas Kapitsas
Zac Blitz
TRG Testers
Alex Hirsch
Altheria Weaver
Andrew Grass

Christopher Adams

Colin Kawakami
David Quevedo
Dylan Hendren
Dylan Hendren

Eddie Fernando Araujo

Edgar Sunga
Ellis Walker
George Mormile
Jason Garza
Jeff Barbera
Jeff Koyama
Jennifer Goodman
Jeremy Hibnick
Jermaine Fordham
Joe Pardo
Johnny Burt
Jonathan Butcher
Joshua Singleton
Josue Medina
Jovani Banuelos
Justin Gogue
Keith Kodama
Kevin Arreaga
Kirt Sanchez
Kurt Hamm
Lucas Goodman
Mark Ruzicka
Martin Quinn
Michael Chan
Michael Chinn
Michael Laursen
Miguel Arevalo
Mike Juarez
Mike Spragg
Paco Erskine
Patrick De Palma
Pisoth Chham
Rhonda Cox
Richard Tom
Robert Sharpe
Ryan French
Ryan Meloncon

Santiago Salvador
Scott Borakove
Steve Madeiros

Todd Baron
William Fortier
Zach Smith
Zeena Jointer

Manager, QA Labs
Chris Keim

QA CERTIFICATION GROUP

QA Certification
Group Senior Leads
Brandon Valdez
Cyra Talton

QA Certification
Group Project Lead
Matt Ryan

QA Certification Group Testers
Chris Mintzias
Christian Vasco
Jonathan Mack

QA NETWORK LAB

QA Network Lab Project Leads
Jessie Jones
Leonard Rodriguez

QA Network Lab Senior Tester
Bryan Chice

QA MULTIPLAYER LAB

QA Multiplayer Lab Lead
Garrett Oshiro

QA MPL Senior Tester
Shamen’e Childress

QA MPL Testers
Brian Lay
Daniel Angers
Christian Vasco
Emmanuel Salva Cruz
Matthew Brannon
Max Mangel
Nicolas Gram
Bobby Jones
Daniel Rodriguez
Angel Vazquez
Chris Alertas
Shigeki Morizawa

QA COMPATABILITY LAB

QA-CL Lab Project Lead
Austin Kienzle
Farid Kazimi
QA-CL Lab Testers
Albert Lee
William Whaley

QA AUDIO VISUAL LAB
QA AV Lab Senior Project Lead
Victor Durling

QA AV Lab Senior Tester
Cliff Hooper

QA AV Lab Testers
Ryan Visteen

QA-MIS

Manager, QA-MIS
Dave Garcia-Gomez

QA-MIS Senior Technician
Brian Martin

QA-MIS Technicians
Teddy Hwang
Jeremy Torres
Lawrence Wei

QA MASTERING LAB

Senior Lead Technician, QA
Mastering Lab
Hyun (Sean) Kim
Senior QA Mastering
Lab Technician
Danny Feng

QA Mastering Lab Technicians
Gary Washington
Jose Hernandez
Kai Hsu
Rodrigo Magana
Ronald Ruhl
Tyree Deramus

QA TECHNOLOGY GROUP

QA Applications Programmers
Brad Saavedra
Sean Olson

Sr. Manager,
QA Technologies
Indra Yee

QA DATABASE
ADMINISTRATION GROUP
Senior Lead

Database Administrator
Jeremy Richards

Lead Database Administrator
Kelly Huffine
Database Technicians
Christopher Shanley
Timothy Toledo

QA PMO GROUP

Manager, QA PMO
Jeremy Shortell

Senior Lead, QA PMO
Paul Colbert

Lead, QA PMO
Kelly Wentzel

CUSTOMER SUPPORT

Senior Manager,
Global Customer Support
Mike Hill

Manager, Call Center
Gary Bolduc

Supervisor,
Technical Operations
Kirk McNesby
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Supervisor, Service
Planning and Readiness
Randolph D’Amore

Administrator, Website
and Knowledgebase
Sam Akiki

Supervisor, Escalation
Support
Russell Johnson

Coordinator,
Warranty Support
Mike Dangerfield

Coordinator,
Customer Support
Ismael Garcia
Dov Carson
Guillermo Hernandez

QA SPECIAL THANKS

Abby Alvarado
Rachel Overton
Nuria Andres
Katie Purcell
Brian Carlson
Michael Ryan
Derrick Davis
Marc Williams
Ismael Garcia
Paul Williams
Jason Levine
Nadine Theuzillot
Rachel Levine
Calvin Wong

LICENSED MUSIC

“Fortunate Son”
Performed by Creedence Clear-
water Revival
Written by John Fogerty
Published by Jondora Music (BMI)
Courtesy of Concord Music
Group, Inc.

All Rights Reserved. Used by
Permission.

“Quimbara”
Performed by Celia Cruz y
Johnny Pacheco
Written by Junior Cepeda
Published by FAF Publishing
Courtesy of Fania/Codigo
Publishing

“Great Wall Sunrise”
Courtesy of MasterSource
Music Catalog
Published by Revision West (BMI)

“End of a Dynasty”
Courtesy of Killer Tracks
Published by Killer Tracks (BMI)
and Soundcast Music (ASCAP)

“Poolsiders”
Courtesy of FirstCom Music,
published by First Digital Music
(BMI)

“Won’t Back Down”
Performed by Eminem and
Featuring PINK
Written by M. Mathers,

K. Rahman, E. Alcock, L.
Rodrigues, C. Smith
Songs of Universal, Inc.
Shroom Shady Music (BMI)/
Jaleesa and Mahdi’s Music (BMI)/
SOCAN/ Matriz Music (SOCAN)/
Jaleesa and Mahdi’s Music (BMI)
Produced by: DJ Khalill for DJ
Khalil Productions, LLC.
Recorded by: Mike Strange @
Effigy Studios. Keyboards & Ad-
ditional programming by: Rahki.
Additional Keyboards & drum
programming by Khalil Abdul
Rahman. Guitars by: Erik Alcock
PINK appears courtesy of LaFace
Records, a unit of Sony Music
Entertainment

“Sympathy for the Devil”

Performed by The Rolling Stones

Written by Mick Jagger
and Keith Richards

Published by ABKCO Music, Inc.

Courtesy of ABKCO Records
All Rights Reserved. Used by
Permission

“Jeep” is registered trademarks
of, and used with permission of,
Chrysler Group, LLC.
MANUAL DESIGN
Ignited Minds, LLC
PACKAGING DESIGN BY
Petrol
Uses Bink Video.

Copyright © 1997-2010 by
RAD Game Tools, Inc.

Uses Miles Sound System.
Copyright 1991-2010 by
RAD Game Tools, Inc.”

FONTS LICENSED FROM

T26, Inc.
Monotype
DATA COMPRESSION BY
Oberhumer.com
FOOTAGE AND STILL
IMAGES SUPPLIED BY
Getty Images

CUSTOMER SUPPORT

Note: Please do not contact Customer Support for hints/codes/cheats; only technical issues.
Internet: http://www.activision.com/support

Our support section of the web has the most up-to-date information available. We update the support pages
daily, so please check here first for solutions. If you cannot find an answer to your issue, you can submit a
question/incident to us using the online support form. A response may take anywhere from 24—72 hours
depending on the volume of messages we receive and the nature of your problem.

Note: all support is handled in English only.
Note: The on-line multiplayer component of Activision games are handled only through web support.
Phone: (800) 225-6588

You can call our 24-hour automated voice system for answers to our most frequently asked questions at the
above number. Contact a Customer Support representative at the same number between the hours of 9:00
a.m. and 5:00 p.m. (Pacific Time), Monday through Friday, except holidays.

Please see the Limited Warranty contained within our Software License Agreement for warranty replacements.
We recommend that you first contact an Activision Technical Support Representative by phone
or internet before sending your product to us. In many cases, a replacement is not necessary to
resolve your problem. Our support representatives will help you determine if a replacement is necessary.
If a replacement is appropriate we can issue you an Incident/Reference number to help process your
replacement. Non-warranty game returns/refunds should be dealt with by the retailer or online site where
you purchased the product.

To view a full length manual, including credits, visit www.activision.com/en_US/manuals
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SOFTWARE LICENSE AGREEMENT

IMPORTANT - READ CAREFULLY: USE OF THIS PROGRAM IS SUBJECT TO THE SOFTWARE
LICENSE TERMS SET FORTH BELOW. “PROGRAM” INCLUDES THE SOFTWARE INCLUDED WITH
THIS AGREEMENT, THE ASSOCIATED MEDIA, ANY PRINTED MATERIALS, AND ANY ON-LINE OR
ELECTRONIC DOCUMENTATION, AND ANY AND ALL COPIES AND DERIVATIVE WORKS OF SUCH
SOFTWARE AND MATERIALS. BY OPENING THIS PACKAGE, AND/OR USING THE PROGRAM, YOU
ACCEPT THE TERMS OF THIS LICENSE WITH ACTIVISION PUBLISHING, INC. (“ACTIVISION”).

LIMITED USE LICENSE. Activision grants you the non-exclusive, non-transferable, limited right and license to
use one copy of this Program solely and exclusively for your personal use. All rights not specifically granted
under this Agreement are reserved by Activision. This Program is licensed, not sold. Your license confers
no title or ownership in this Program and should not be construed as a sale of any rights in this Program.

OWNERSHIP. All title, ownership rights and intellectual property rights in and to this Program and any
and all copies thereof (including but not limited to any titles, computer code, themes, objects, characters,
character names, stories, dialog, catch phrases, locations, concepts, artwork, animation, sounds, musical
compositions, audio-visual effects, methods of operation, moral rights, and any related documentation,
incorporated into this Program) are owned by Activision or its licensors. This Program is protected by the
copyright laws of the United States, international copyright treaties and conventions and other laws. This
Program contains certain licensed materials and Activision’s licensors may protect their rights in the event
of any violation of this Agreement.

YOU SHALL NOT:

+ Exploit this Program or any of its parts commercially, including but not limited to use at a cyber cafe,
computer gaming center or any other location-based site. Activision may offer a separate Site License
Agreement to permit you to make this Program available for commercial use; see the contact information
below.

« Sell, rent, lease, license, distribute or otherwise transfer this Program, or any copies of this Program,
without the express prior written consent of Activision.

« Reverse engineer, derive source code, modify, decompile, disassemble, or create derivative works of this
Program, in whole or in part.

+ Remove, disable or circumvent any proprietary notices or labels contained on or within the Program.

+ Hack or modify (or attempt to modify or hack) the Program, or create, develop, modify, distribute or use
any software programs, in order to gain (or allow others to gain) advantage of this Program in an on-line
multiplayer game settings including but not limited to local area network or any other network play or on
the internet.

+ Export or re-export this Program or any copy or adaptation in violation of any applicable laws or regulations.

LIMITED SOFTWARE WARRANTY. Activision warrants to the original consumer purchaser of this Program that
the recording medium on which the Program is recorded will be free from defects in material and workmanship
for 90 days from the date of purchase. If the purchaser finds the recorded medium of the Program defective
within 90 days of original purchase, Activision agrees to replace, free of charge, such recorded medium of
the Program discovered to be defective within such period upon its receipt of the recorded medium of the
Program, as long as the Program is still being manufactured by Activision. In the event that the Program is
no longer available, Activision retains the right to substitute a similar product of equal or greater value. This
warranty is limited to the recording medium of the Program as originally provided by Activision and is not
applicable to normal wear and tear. This warranty shall not be applicable and shall be void if the defect has
arisen through abuse, mistreatment or neglect. This remedy is the purchaser’s sole, exclusive remedy, and is
in lieu of all other express warranties. Any implied warranties on this product prescribed by statute, including
but not limited to an implied warranty of merchantability or fithess for a particular purpose, are expressly
limited in duration to the 90-day period described above. Activision reserves the right to modify this warranty
prospectively at any time and from time to time in our sole discretion.

When returning the Program for warranty replacement please send the original product disc or cartridge,
as applicable, only in protective packaging and include: (1) a photocopy of your dated sales receipt; (2) your
name and return address typed or clearly printed; (3) a brief note describing the defect, the problem(s) you
are encountering and the system on which you are running the Program; and (4) if you are returning the
Program after the 90-day warranty period, but within one year after the date of purchase, please include
check or money order for $20 U.S. currency per disc or cartridge replacement, as applicable.

NOTE: Certified mail is recommended.

For customers in North America: For customers in North America: Please contact Activision Customer
Support for an RMA by telephone at 1-800-225-6588 or via the web at http://www.activision.com/support.

LIMITATION ON DAMAGES. IN NO EVENT WILL ACTIVISION BE LIABLE FOR SPECIAL, INCIDENTAL
OR CONSEQUENTIAL DAMAGES RESULTING FROM POSSESSION, USE OR MALFUNCTION OF THE
PROGRAM, INCLUDING DAMAGES TO PROPERTY, LOSS OF GOODWILL, COMPUTER FAILURE OR
MALFUNCTION AND, TO THE EXTENT PERMITTED BY LAW, DAMAGES FOR PERSONAL INJURIES,
EVEN IF ACTIVISION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. ACTIVISION’S
LIABILITY SHALL NOT EXCEED THE ACTUAL PRICE PAID FOR THE LICENSE TO USE THIS PROGRAM.
SOME STATES/COUNTRIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY
LASTS AND/OR THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES,
SO THE ABOVE LIMITATIONS AND/OR EXCLUSION OR LIMITATION OF LIABILITY MAY NOT APPLY TO
YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS
WHICH VARY FROM JURISDICTION TO JURISDICTION.

TERMINATION. Without prejudice to any other rights of Activision, this Agreement will terminate automatically
if you fail to comply with its terms and conditions. In such event, you must destroy all copies of this Program
and all of its component parts.

U.S. GOVERNMENT RESTRICTED RIGHTS. The Program and documentation have been developed entirely
at private expense and are provided as “Commercial Computer Software” or “restricted computer software.”
Use, duplication or disclosure by the U.S. Government or a U.S. Government subcontractor is subject to the
restrictions set forth in subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer Software clauses
in DFARS 252.227-7013 or as set forth in subparagraph (c)(1) and (2) of the Commercial Computer Software
Restricted Rights clauses at FAR 52.227-19, as applicable. The Contractor/ Manufacturer is Activision
Publishing, Inc., 3100 Ocean Park Boulevard, Santa Monica, California 90405.

INJUNCTION. Because Activision would be irreparably damaged if the terms of this Agreement were not
specifically enforced, you agree that Activision shall be entitled, without bond, other security or proof of
damages, to appropriate equitable remedies with respect to breaches of this Agreement, in addition to such
other remedies as Activision may otherwise have under applicable laws.

INDEMNITY. You agree to indemnify, defend and hold Activision, its partners, affiliates, contractors, officers,
directors, employees and agents harmless from all damages, losses and expenses arising directly or
indirectly from your acts and omissions to act in using the Product pursuant to the terms of this Agreement.

MISCELLANEOUS. This Agreement represents the complete agreement concerning this license between
the parties and supersedes all prior agreements and representations between them. It may be amended
only by a writing executed by both parties. If any provision of this Agreement is held to be unenforceable
for any reason, such provision shall be reformed only to the extent necessary to make it enforceable and
the remaining provisions of this Agreement shall not be affected. This Agreement shall be construed under
California law as such law is applied to agreements between California residents entered into and to be
performed within California, except as governed by federal law and you consent to the exclusive jurisdiction
of the state and federal courts in Los Angeles, California.

BINK.

VIDEO
Uses Bink Video. Copyright ©1997-2010 by RAD Game Tools, Inc.

© 2010 Activision Publishing, Inc. Activision and Call of Duty are registered trademarks of Activision
Publishing, Inc. This product contains software technology licensed from Id Software (”Id Technology”). Id
Technology ©1999-2010 Id Software, Inc. The ratings icon is a registered trademark of the Entertainment
Software Association. All other trademarks and trade names are the properties of their respective owners.



