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Jak stworzyc
dobrze dziatajgcq platforme?



Nasz pomyst na Steam

| Zapewnienie korzyéci graczom i producentom

* Chcemy, by gracze zyskali dostep do najlepszej mozliwej wersji gry
oraz najszerszego wachlarza funkcji i ustug

* Chcemy, by producenci zyskali bezproblemowy dostep do
skutecznych narzedzi i swobode w zarzqdzaniuv swojq grq



Nasz pomyst na Steam

2 Chemy weiq inwestowaé, by mé:

* powiekszac i usprawniac juz istniejgce rynki

* docierac na nowe rynki, na ktére producenci nie dotarliby sami



Nasz pomyst na Steam

B e S it et e

* Usprawnia¢ juz istniejgce ustugi

* Tworzy¢ nowe narzedzia i organizowaé nowe wydarzenia



Czym jest dobrze dziatajqca platforma?




Trwaly wzrost

Gracze jednoczes$nie zalogowani na Steam
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Trwaly wzrost

Funkcjonalnosci na Steam AP| Slecl Steam (3/14/19) ==e==mae=s=
APl Steam Link Anywhere (3/14/19) =====—e—e—-

Proton--
Czat Steam -
- Steamworks SDK (2008) Strony kuratoréw -

Wsparcie dla VR --

Steam Controller / Steam Link 3

i)

Steam Direct

Wiosenne -,
porzadki |

I

|4

p Y W "

Pomoc techniczna Steam / Polityka zwrotéw -+

Aktualizacja odkry¢ —

Karty kolekcjonerskie Steam-—

SteamPipe -

Wczesny dostep —

Rynek Steam / Portfel Steam -

Steam Greenlight / Centra gie
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Steam Link Anywhere - juz dostepny w wersji beta!

Dostepny za darmo

Aplikacja Steam Link jest dostepna
nieodptatnie. Utatwia strumieniowanie gier
Steam na telefon, tablet i telewizor. Pobranie
i uzytkowanie aplikacji jest bezptatne.

Obstugiwane kontrolery

Aplikacja Steam Link obstuguje urzqdzenie
Steam Controller, wykorzystujgce Bluetooth,
jak réwniez inne popularne, obstugiwane
przez Bluetooth kontrolery, myszy
komputerowe i klawiatury.




Juz za chwile...

Alden zajmuje sie tworzeniem Kassidy tworzy infrastrukture, dzieki Ricky zajmuje sie rozwojem
nowych narzedzi umozliwiajgcych ktérej wszyscy uzytkownicy Steam wschodzqgcych rynkéw zbytu; pracuje
zaciesnienie relacji miedzy graczami. uzyskujq dostep sieciowy do gier w nad tworzeniem nowych mozliwosci

wysokiej jakosci. rozwoju dla producentéw.



Co jeszcze nas czeka...



Czesé |
Wydarzenia na Steam



alden v | 2

S$27.47
9 STEAM STORE COMMUNITY ALDEN CHAT SUPPORT

Fortuna: The Profit-Taker Available Now!

WYd C| rze n iq AVAILABLE NOW ON PC, COMING SOON TO CONSOLES

Return to the Vallis, Tenno: We're taking down our first Orb Mother. Wield your Archweapons to destroy
n q ea m the Profit-Taker -- then walk the path of least resistance as Baruuk. the pacifist Warframe.
THE PROFIT-TAKER STING

Here's the score, Tenno: Nef has the entire Vallis on lockdown. Supply lines are cut off, and we can't get
anyone in or out of Fortuna. So we'e planning something big. Something dangerous.

GAME

We're going to fight a massive, mechanical spider. An Orb Mother, to be precise.

THE TARGET: THE PROFIT-TAKER
The Profit-Taker is perched atop the Enrichment Labs on the outskirts of Fortuna. It's protected by
Sentient overshield technology. making it invulnerable to weapons fire. BEGINS

Thu, January 17, 2019 © 12:00 am PST

ENDS
Sat, May 18, 2019 '~ 12:00 am PDT

L
- -
TYPE

MAJOR UPDATE RELEASE

THE PLAN: TAKE DOWN THE ORB MOTHER
Before we can take on the Profit- Taket we need to dlswver a weaknes in its defenses. Work with

Y R T E S AR D e e U s P RS AL TN S A T S S R T R e R G S R O



{ alden v 2

= ' S$27.47
@ STEAM STORE COMMUNITY ALDEN CHAT SUPPORT

Wydarzenia na Steam

* Informacje na temat wydarzenia

* Skuteczne wezwania do akcji

d Przypomnieniq Fortuna: The Profit-Taker Available Now!

AVAILABLE NOW ON PC, COMING SOON TO CONSOLES

GAME

Return to the Vallis, Tenno: We're taking down our first Orb Mother. Wield your Archweapons to destroy
the Profit-Taker -- then walk the path of least resistance as Baruuk, the pacifist Warframe.

THE PROFIT-TAKER STING
Here's the score, Tenno: Nef has the entire Vallis on lockdown. Supply lines are cut off, and we can't get
anyone in or out of Fortuna. So we'e planning something big. Something dangerous.

We're going to fight a massive, mechanical spider. An Orb Mother, to be precise.

THE TARGET: THE PROFIT-TAKER

The Profit-Taker is perched atop the Enrichment Labs on the outskirts of Fortuna. It's protected by
Sentient overshield technology, making it invulnerable to weapons fire. BEGINS

Thu, January 17, 2019 © 12:00 am PST

ENDS
Sat, May 18, 2019 '~ 12:00 am PDT

1’ ¥
TYPE

MAJOR UPDATE RELEASE

THE PLAN: TAKE DOWN THE ORB MOTHER
Before we can take on the Profit-Taker, we need to discover a weakness in its defenses. Work with



Wydarzenia na Steam e -
WYDARZENIA

Upcoming & and activities hosted by game

Informacje wyswietlq sie w L
wielu miejscach na Steam

Aktualne wydarzenia, do

ktorych mozesz dotqczyd

Dead by Daylight a8 1,856

Przyszte wydarzenia, o ktérych

} %” HI-REZ EXFPO
;i “ONOR 'r’ M

o o '7‘ v_f’ ' % 7N forvonor
przypomnieniom e e | RiEUPoaT —

mozesz dowiedziec sie dzieki

Assassin’s Creed Odyssey
> Weekly Challenge: Epic Mercenary

ARTS N 2 -

H / Mercenaries are ruthless and tough opponents. Participating In one of these E"‘"
Epic Mercenary contracts will task you with hunting down and killing (or E

recruiting) a mercenary within the weekly timed limits. 2




Wydarzenia na Steam

Informujg graczy, dlaczego
warto dotqgczyé do gry WLASNIE
TERAZ

Dostarczajq powoddw, aby
dotgczyé¢ do gry

Informujg, czy twoi znajomi juz
dotqczyli do gry

@ STEAM

Hi Alden,

The following items on your wishlist are on sale:

{OVER'! }

7 &NOHINHIDNS N

BONUS WEEKEND HAPPENING NOW

AN

Get Double XP for Anniversary Week

This week get Double XP across all skill trees -
including Legend - as we celebrate the 4th

I)YINGLIGHT

ANNIMERSARY SALE anniversary of Dying Light's release.



Wydarzenia na Steam

Informacje o nowosciach i
przysztych wydarzeniach

Emaile wysytane okazjonalnie
lub regularnie

Dotyczq gier, ktére posiadasz
lub w ktére grasz

~ANMES VO
JAMES YOU |

5 IN YOUR LIBRAF

@ STEAM

Hi Greg,

Nadchodzace wydarzenia dla gier z twojej biblioteki

OD 14 PAZDZIERNIKA

Endless Legend
Inferno - Free Update Changes & Kapaku Faction

Endless Legend Inferno is coming to Steam this Thursday, August 2nd! We're very
proud to be collaborating with NGD Studios fo bring a new life to a game that is so
loved by our community.

ignore

Warframe
TennoGen Round 11
STARTS IN 4 DAYS

It’s so big, in fact, that Davro couldn’t fit it all in one smuggling freighter without
raising suspicion! As a result, TennoGen 11 will be delivered in three batches.
TennoGen Round 11 Batch One will be available on October 20, including... Ignore

Assassin’s Creed Odyssey
Weekly Challenge: Epic Mercenary
STARTS IN 6 DAYS

Mercenaries are ruthless and tough opponents. Participating in one of these Epic
Mercenary contracts will task you with hunting down and killing (or recruiting) a

mercenary within the weekly timed limits. s
s
Heroes & Generals
Driving made fun - Play Update 1.12 now!
STARTS IN 2 DAYS
Carh and cncans unhisla in tha A2amoe ransina feam tha 1arma hasinz tanke A tha mﬂnﬂar



Powiadomienia

Gracze mogq wybraé sposéb,
w jaki bedg powiadamiani:

Za pomocq osobistego

kalendarza
(iCal, Google Calendar itd.)

Za pomocq Klienta Steam
Za pomocqg emaili

Za pomocq aplikacji na
telefon

Za pomocq SMS-6w

STORE COMMUNITY ALDEN ABOUT SUPPORT

WYDARZENIA NA ZYWO - PRZYPOMNIENIA
o The Elder Scrolls Online
Games « Software ~ | Midyear Mayhem PvP event!
Dead by Daylight
Dev Live-stream Ends in

RECOMMENDED ‘@] Tom Clancy's Rainbow Six Siege
Weekly Challenge Launched yesterd

N

ON HUNTER

B Recommended by your
~¥_, friend, PersonGuy

$39.99 L Jo

BROWSE ALL

Du\m@@?{‘;

FRANCHTSE

-
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Wydarzenia: Kiedy?

Otwarta beta juz za kilka miesiecy



Czesc i
Biblioteka Steam



Steam View Friends Games Help -l - thegish v51417 M - O X
€ - STORE LIBRARY COMMUNITY 81 CONSOLE

‘ LIBRARY HOME

SEARCH ADVANCED

GAMES v~

— FAVORITES (6)
ARK: Survival Evolved - 74%, 2.3MB/s
»  Warframe
Sid Meier’s Civilization® V|
Counter-Strike: Global Offensive
#  Don't Starve Together
Slay the Spire
+ RPG GAMES (12)
+ GAMES TO PLAY WITH RICKY (2)
+ GAMES I'VE FINISHED (4)
+ SINGLE-PLAYER GAMES (6)

+ PUZZLE GAMES (9)

S UPDATE NOW AVAILABLE | 4
— CLASSICS (3) Winona Character Update New Hero - Mars CS:GO - Danger Zone Update

; Today's a big day for Don't Starve Together. Mars, god of war and first son of heaven, Introdt Danger Zone — a fast-paced

Oddworld: Abe's Oddysee® - Update queued We have quite a few things to talk about t... has now joined the battle of the Ancients. le game mode built on CS:G...

< Mar 7, 2019 Mar 5, 2019 Nov 12, 2018
Ultimate Doom il i i

The Secret of Monkey Island: Special Edition

I5a3
SHOMHMIN

Sl" NEW '/EGAS

I 1

g I apsh ~ N .



Steam View Friends Games Help

tatwy powrét do ostatniej rozgrywki

¢ - STORE LIBRARY COMMUNITY 81 CONSOLE

' LIBRARY HOME

SEARCH @Y

GAMES v~

— FAVORITES (6)
ARK: Survival Evolved - 74%, 2.3MB/s
»  Warframe
Sid Meier’s Civilization® VI
Counter-Strike: Global Offensive
» Don't Starve Together
Slay the Spire
+ RPG GAMES (12)
+ GAMES TO PLAY WITH RICKY (2)
+ GAMES I'VE FINISHED (4)
+ SINGLE-PLAYER GAMES (6)
+ PUZZLE GAMES (9)
— CLASSICS (3)
Oddworld: Abe's Oddysee® - Update queued
Ultimate Doom

The Secret of Monkey Island: Special Edition

ADVANCED

i

< CHARACTER UPDATE NOW AVAILABLE
Winona Character Update
Today's a big day for Don't Starve Together.
We have quite a few things to talk about t...
Mar 7, 2019

I5a3
SHOMHMIN

=)

New Hero - Mars
Mars, god of war and first son of heaven,
has now joined the battle of the Ancients.

Mar 5, 2019

PlAVENUNKNOWN

n mlsﬁnnun ‘

# D w}

| (\\‘

CS:GO - Danger Zone Update
troducing Danger Zone — a fast-paced
ttle royale game mode built on CS:G...
Nov 12, 2018

Fa//%ui

NEW ‘/EGAS

\

, ] \
. 8

-l - thegish v51417 MH - O X

Mozliwosé
dotqczenia do
znajomych w
grze

Informacje o tym,
co nowego w grze,
w ktérqg grasz?

Twoja cata
biblioteka
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team View Friends Games Help

€ STORE LIBRARY COMMUNITY THE GISH

LIBRARY HOME

SEARCH Q

GAMES ~

— FAVORITES (6
ARK: Survival Evolved - 74%, 2 3MB/s
Warframe
Sid Meier’s Civilization® VI
Counter-Strike: Global Offensive
Don't Starve Together
Slay the Spire

¢

RPG GAMES (12

o

GAMES TO PLAY WITH RICKY (2

+

GAMES I'VE FINISHED (4

&

SINGLE-PLAYER GAMES (6

+

PUZZLE GAMES (9

CLASSICS (3)

Oddworld: Abe's Oddysee® - Update queued
Ultimate Doom

The Secret of Monkey Island: Special Edition

ADVANCED

NEW

W iy

COUNTER-STRIKE: GLOBAL OFFENSIVE

- -megsn-suw mE -0

e M

— I:I::TQPLAYED PLAYTIME ACHIEVEMENTS il e
RECENT EVENTS AND UPDATES Store Page Community Hub

&) STEAMTV IEM 2019 Katowice CS:GO Major Championship - Day 3

17,099 viewers including friends Daniel) and MonkeyPete

A7

Welcome to the Danger Zone
A new game mode, a new case, and
CS:GO is free.

Dec 6, 2019

From Abbey to Zoo
In today’s update we are saying goodbye
to two Community-created maps...

Jan 24, 2019

View all 196

ACTIVITY

You've played for 437 hours
Would you recommend this game?

You last played on Feb 9 with ChrisC, DanielJ, Brendan, HeeBees

;Q ChrisC is following an event Katowice Prep Play - Feb 27 at 4pm EST

PLAYING NOW
Phil
Wants to play
Counter-Strike: Global Offensive

DanielJ
Counter-Strike: Global Offensive
Competitive - Infemo [13:12]

424

FRIENDS WHO PLAY

;2‘ ChrisC

@ | MagmaExploiter

9 more friends own this game

;ﬁ”@ S @

View all friends who play

DLC View more in the store

KATOWICE 2018

Added: Feb 9, 2019
/ Installed

Manage my 1 DLC

ACHIEVEMENTS 10/167

Points in Your Favor
Inflict 2,500 total points of damage
to enemies

X

IE GISH

LAST PLAYED

=7\ PLAYTIME
Mar 16 \D

: has been updated - Winona Character Update

ENTS AND UPDATES

\aracter Update & Drop System Changes
ig day for Don’t Starve Together. We have quite a few things to talk about
Winona's character refresh, to some lore content, to a drastic increase in...

“haracter Update is Col
!

aracter Update for Don't Starve

Welcome to the Year of the Pig King!
There’s a spring in the step of our
survivors this season as the world of...

Jan 24, 2019

View all 192

«d for 52 hours
ecommend this game?

t played on Mar 16 with BunnyEcho

e
|

ma published a workshop item POSTY, the postbot!

thegsh vS1417 MR - O X

1 o om

ol Game Info v

Store Page Community Hub

£ Gameinfo ~

PLAYING NOW

Bl oo
Don’t Starve Together

BunnyEcho
=) pon't Starve Together

Store Page Community Hub

PLAYING NOW

Lt
Slay the Spire
Custom - Floor 32

FRIENDS WHO PLAY
SadieSay

a3

Wendy

6 more friends own this game

FRIENDS WHO PLAY

!1 AllYourBase89

Wendy

ﬁ” 29 3 ﬁﬂ - 4 more friends own this game
M:da
View all friends who play
View all friends who play
L3
DLC View more in the store . pLc View more in the store
5 "

» EETY
Added: Jun 14, 2018

Installed
Added: Dec 9, 2019 View all 64
 Installed Manage my 1 DLC
ACHIEVEMENTS

T, .

bk The Ghost

Manage my 3 DLC

TRADING CARDS

4/6

5/43

TRADING CARDS 6/9



Steam View Friends Games Help

- the gish ~ 51417 B - 0O X
7 STORE LIBRARY COMMUNITY THE GISH
LIBRARY HOME
SEARCH Q ADVANCED
GAMES ~
~ FAVORITES
ARK: Survival Evolved - 74%, 2 3M8/s of
* Warframe )
4
Sid Meier’s Civilization® Vi NEW
Counter-Strike: Global Offensive
[ COUNTER-STRIKE: GLOBAL OFFENSIVE 2 m
Slay the Spire
+ RPG GAMES _ LEUESE G @3 ACHIEVEMENTS = e
+ GAMES TO PLAY WITH RICKY (2 hebza e ® PY O iS r
+ GAMES I'VE FINISHED (4 p g y
+ SINGLE-PLAYER GAMES .
RECENT EVENTS AND UPDATES Store Page Community Hub
+ PUZZLE GAMES (
— CLASSICS (3 PLAYING NOW
Oddworld: Abe's Oddysee® - Update queued Phil
Wants to play
Ultimate Doom Counter-Strike: Global Offensive
The Secret of Monkey Island: Special Edition 47 | Daniel
Counter-Strike: Global Offensive
Competitive - Infemo [13:12]
. . .
Co nowego pO|GW||'O sie W . FRIENDS WHO PLAY
H 4 H »2.| Chrisc
grze, od kiedy grates w niq 2| A N
o @| vomsepore:  @———————0  Jacy$ znajomi w grze?
pO qu OSTGTnI e O STEAM TV IEM 2019 Katowice CS:GO Major Championship - Day 3
9 more friends own this game
< " 2 - 25 :
17,099 viewers including friends Daniel) and MonkeyPete E M :\‘ ﬁ w
View all friends who play
DLC View more in the store
-
PASS
Welcome to the Danger Zone From Abbey to Zoo
A new game mode, a new case, and In today’s update we are saying goodbye
CS:GO is free. to two Community-created maps... Ve
KATOWICE 2018 (/5
Dec 6, 2019 Jan 24, 2019
View all 196
Added: Feb 9, 2019
/ Installed . 7 e
Zakupione zawartosci
ACTIVITY
. . Manage my 1 DLC
Przypomnienie o
H St You've pl for 437 h
mozliwosci Vo e e S
. e ®  J ACHIEVEMENTS 10/167
zostawienia
.o Points in Your Favor
recenzl | You last played on Feb 9 with ChrisC, DanielJ, Brendan, H Inflict 2,500 total points of damage

ChrisC is following an event Katowice Prep Play - Feb 27 at 4pm EST

to enemies




Sleam  View Friends Games Hp - - hegsh ~31417 HE . O X
€  STORE UIBRARY COMMUNITY THE GISH

‘ LIBRARY HOME

: 'Q Search x

GAMES ~

- FAVORITES (8)
ARK: Survival Evolved - /4%, 2 s
*  Warframe
Sid Moier's Civilization® Vi [new]
Counter-Strike: Global Offensive
kb Don't Starve Together
Stay the Spire

+ RPG GAMES 112}

IIIIIIEIE

+ GAMES TO PLAY WITH RICKY (2) search for tag
+ GAMES I'VE FINISHED (1)
+ BINGLE-PLAYER GAMES {6)
+ PUZZLE GAMES (%)
= CLASSICS (3)
Oddworkd: Abe's Oddysee® - Update quoned
Uftimate Doom

The Secret of Monkey Island: Special Edition
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Biblioteka: Kiedy?

Otwarta beta juz tego lata




Najnowsze aktualizacje
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Prosba producenta:

Chciatbym miec¢ wiecej kontroli nad tym, kiedy i
w jaki sposéb moja gra wyswietla sie na Steam
potencjalnym klientom.



Steamworks > App Admin

Marketing: Super Fun Game

_ B B

Visits and impressions for your app

Select a date range to see details on which specific areas or lists in Steam customers saw your game and where they clicked. Data for the current day is not available.

SOURCE SELECT A RANGE

Al Traffic M Six Months v | 09/18/2018 | 03/17/2019 _

IMPRESSIONS (?) CLICK-THRU RATE (?) VISITS (7?)

230.41 million 2.53% 5,832,690

VISITS OVER TIME

This graph shows the number of visits to your store page over time. Each line represents a page on Steam, or external traffic.

Visits Over Time

o M Total

M Other Product Pages
330,000 B Home Page

B Search Suggestions
300,000 M External Website

I New on Steam

250,000

200,000

150,000

100,000

50,000

0

Sep 6 Sep 20 Oct 4 Oct 18 Nov 1 Nov 14 Nov 28 Dec 12 Dec 26 RELRY Jan 23 Feb 6 Feb 20 Mar 6 Mar 21
BREAKDOWN OF PAGES A .
+ How visitors get to your page

Select a page below to see details of specific features within that page -
Visitors to your store page can come from a

Steam, as well as from external websites.




</>
O
= A

Prosba producenta:

Chce mieé¢ pewnosé, ze moi fani dowiedzq sie,
ze opublikowatem kolejng gre.



Strony gléowne
producenta

LISTS BROWSE

TOP SELLERS

: CHARACTER UPDATE NOW AVAILABLE

apr21,2016 B & ©
“Don't Starve Together is the standalone
multiplayer expansion of the uncompromising survival game
Don't Starve.”

TOP SELLERS NEW RELEASES UPCOMING RELEASES

All 21
DLC 12
Game 8
Demo 1
FILTER TO

All 21

Lv/ Following ?O%’.g‘}IEgRS 2

4’1/

DISCOUNTS

MARK OF THE NINJA: REMASTERED Oct 9, 2018 H K ¥
In Mark of the Ninja, you'll know what it is to truly be a ninja. You must be silent,

agile and clever to outwit your opponents in a world of gorgeous scenery and
flowing animation.

$19.99

OXYGEN NOT INCLUDED May 18, 2017 me9

Oxygen Not Included is a space-colony simulation game. Deep inside an alien
space rock your industrious crew will need to master science, overcome strange
new lifeforms, and hamess incredible space tech to survive, and possibly, thrive.

$24.99

DON'T STARVE TOGETHER /pr 21, 2016 =&9



Strony producenta

© 98,6604, Kei Official Websi
/ N

47\
;;

e 49,419
(4 Following FOLLOWERS ;\\.:

L@ - %
7 J‘\- S\v»// | ‘ X v/
L N7 y Y
" K70 S ety 2l
LISTS BROWSE ABOUT ADMIN <

Zgromadz grono fanéow

Pochwal sie swoimi grami

* Steam automatycznie zawiadomi LB cwmmmsro s

“Don't Starve Together is the standalone
multiplayer expansion of the uncompromising survival game

twoich graczy drogq mailowq o ek
tym, co dzieje sie w grze

TOP SELLERS NEW RELEASES UPCOMING RELEASES DISCOUNTS

MARK OF THE NINJA: REMASTERED Oct 9, 2018 me9
In Mark of the Ninja, you'll know what it is to truly be a ninja. You must be silent,
All 21 agile and clever to outwit your opponents in a world of gorgeous scenery and
flowing animation.
DLC 12
$19.99
Game 8
OXYGEN NOT INCLUDED May 18, 2017 me9
RN L . Oxygen Not Included is a space-colony simulation game. Deep inside an alien
\ space rock your industrious crew will need to master science, overcome strange
~~ =™ new lifeforms, and hamess incredible space tech to survive, and possibly, thrive.
$24.99
All 21

6 =ES

DON'T STARVE TOGETHER 4pr 2




Eis6s00 (D 21450

& (47 @ \F- :
49,419 3 , ‘Md LA \
¥ Following | croiime .\\, g f IS
-~ ey 3
.?0 'h. : / AR ‘ 2 /
: v ‘:‘ /’;J Z J ﬂ'(l/
Ay 7 Il §
. N— Ao ey @l

LISTS BROWSE ABOUT ADMIN 3

1 67,787 © 98,6697, Klei Official W

TOP SELLERS

S / Yot D FrirR

W -\

¥ CHARACTER UPDATE NOW AVAILABLE

apr21.2016 B & ©

“Don’t Starve Together is the standalone
multiplayer expansion of the uncompromising survival game
Don't Starve.”
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Prosba producenta:

Chce pokazaé potencjalnym graczom,
jak gra sie w mojq gre.



Strona z
transmisjami na
Steam

-
aldenkroll v {3

$16.26
y<) STEAM STORE COMMUNITY ALDEN CHAT SUPPORT

perf | admin v

All Games * Free to Play Games > Brawlhalla

Brawlhalla Community Hub

I8 351 Viewers Change broadcast settings | View broadcast page

Brawlhalla is an epic platform fighter for up to 8
players online or locally. And it's free! Join casual
free-for-alls, queue for ranked matches, or make a
custom room with your friends. Millions of players.
Frequent updates. Over forty unique legends. Come
fight for glory in the halls of Valhalla!

Mostly Positive
Very Positive



Strona z transmisjami
na Steam

Utatwiaj potencjalnym
graczom dokonanie dobrych
decyzji w sprawie zakupu

Strumieniuj swoje materiaty
albo hostuj materiaty innych
vzytkownikow

| & instaliSteam |90 ® ienkiol +
(@) $16.26
e STEAM STORE COMMUNITY ALDEN CHAT SUPPORT
perf | admin v
All Games » Free to Play Games > Brawlhalla
Brawlhalla Community Hub

© LIvE  Official Brawlhalla Esports: Over $500,000 Awarded
=i :

L5
'l" TFe BLEW )

I8 351 Viewers Change broadcast settings | View broadcast page

BRAW 'HAYY ™
e ™

I Brawlhalla is an epic platform fighter for up to 8

} players online or locally. And it's free! Join casual

Y free-for-alls, queue for ranked matches, or make a
custom room with your friends. Millions of players.
Frequent updates. Over forty unique legends. Come
fight for glory in the halls of Valhalla!

Mostly Positive
Very Positive
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Prosba producenta:

Chce ograniczyé wptyw
zalewu recenzji nie na temat



Aktualizacja recenzji
uzytkownikow

* Okresy, w ktorych pojawia sie duza liczba recenzji nie na temat
Nieuwzglednione przy szacowaniu oceny (zgodnie z twoimi ustawieniami)

Wszystkie recenzje:
Bardzo pozytywne (269 recenzji) @
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Aktualizacja recenzji
vzytkownikow

* Okresy, w ktorych pojawia sie duza liczba recenzji nie na temat
Nieuwzglednione przy szacowaniu oceny (zgodnie z twoimi ustawieniami)

Wszystkie recenzje:
o o o Bardzo pozytywne (869 recenzji) @
Zmniejsza wptyw zalewu recenzji
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Nowy przycisk z prosbg o pomoc

Deweloperzy mogq zawsze
Zqucqc’ Si% do nqS Z progqui O £et Maj Lipiec Wrzesien Listopad Styczen Marzec
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ARK: Survival Evolved - 74%, 2 3M8/s

Tom Clancy’s Rainbow Six Siege
Sid Meier’s Civilization® VI

Counter-Strike: Global Offensive

RPG Games

Games to play with Ricky
Games I've finished
Single-Player Games
Puzzle Games

Classics

Oddworld: Abe’s Oddysee®
Ultimate Doom

The Secret of Monkey Island: Special Edition

From Abbey to Zoo

CONSOLE

RECENT GAMES
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Winona Character Update New Her
Today's a big day for Don't Starve Together. Mars, go
We have quite a few things to talk about t... ES
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DLC View more in the store
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STORE COMMUNITY ALDEN CHAT SUPPORT

Fortuna: The Profit-Taker Available Now!
AVAILABLE NOW ON PC, COMING SOON TO CONSOLES

Return to the Vallis, Tenno: We're taking down our first Orb Mother. Wield your Archweapons to destroy
the Profit-Taker -- then walk the path of least resistance as Baruuk, the pacifist Warframe.

THE PROFIT-TAKER STING
Here's the score, Tenno: Nef has the entire Vallis on lockdown. Supply lines are cut off, and we can't get
anyone in or out of Fortuna. So we're planning something big. Something dangerous.

We're going to fight a massive, mechanical spider. An Orb Mother, to be precise.
THE TARGET: THE PROFIT-TAKER

The Profit-Taker is perched atop the Enrichment Labs on the outskirts of Fortuna. It's protected by
Sentient overshield technology. making it invuinerable to weapons fire.

THE PLAN: TAKE DOWN THE ORB MOTHER
Before we can take on the Profit-Taker, we need to discover a weakness in its defenses. Work with
Solaris United to get the intel and the tools vou need to get the job done.

GAME
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Stworz nastepnq gre, korzystajac z
Infrastruktury Valve
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STEAM DOWNLOAD STATS

Valve inwestuje w e
doswiadczenia graczy

Sie¢ Valve jest podtgczona do ponad 2500
odrebnych sieci na catym sSwiecie.

Nieprzerwane dostarczanie danych — bez

point represents Steam download activity from at least one Steam user during a recent 24-hour period.

WZ I d U n q 1'0 Co d Zie.e Si W reSZCie in'l'e rne'I'U o Steam Download Bandwidth Used (most recent 48 hours) Steam Hardware & Software Survey
4

Steam Hardware & Software Survey

Steam Stats

Steam Support Stats

Sprawdz srednie predkosci pobierania dla
waszych dostawcdw — to bardzo wazne dla
graczy. ——— e
https: / /store.steampowered.com/stats /content / :

444444


https://store.steampowered.com/stats/content/

2018: Dostarczanie tresci Steam

W zesztym roku....

Dostarczono 13 eksabaijtéw tresci -
Seattle e’ ’\.Fmr;k\z:":vafaw
(lub 13 000 000 000 OO0 000 000 - s
bajtéw ©)

Deweloperzy na Steam wydali tgcznie

aaaaaaaa

ponad 11 miliardéow aktualizacji gier dla . .
graczy.



Obstuga gry online



Zapewniaj wystarczajgcq jakosc doswiadczen

Stworzytes fajng gre, w ktérq uzytkownicy chcq inwestowac...

Potgczenie musi zosta¢ zachowane na dtugosé meczu
(45 minut lub dtuzej)

Ping dedykowanych serweréw

DOTA 60-100 milisekund
CS:GO 30-60 milisekund



Jakosc wyszukiwania rozgrywki

Konkurencyjny cel: Rozwigzanie problemu jakosci doswiadczenia moze
prowadzi¢ do podziatu bazy graczy
Grupa 1000 uzytkownikéw chce gra¢ w Twojg gre. Co wolisz?

10 grup po 100 uzytkownikéw

1 grupa 1000 uzytkownikéw

Dqgz do jak najmniejszej liczby grup serweréw gry bez spadku jakosci.



Ochrona przeciw DDo$S

Gracze i uzytkownicy zagrozeni atakami

Czeste sytuacje

Uzytkownik przegrywa mecz — atak na
dedykowany serwer w celu unikniecia
wptywu na ranking

Wandale atakujg wysokiej rangi cele
(streamerdw, turnieje)



Sie¢ Valve: Stworzona dla gier online

Firma Valve stworzyta swojq
wtasng prywatngq siec

30 weztéw POP
125 przekaznikéw

Globalna sie¢ szkieletowa

Gracze przenoszeni od swojego

dostawcy do najblizszego
przekaznika



Siec¢ Valve

To ta sama sieé, ktéra dostarcza tresci

Steam

° priorytetem jest ruch w grze
wrazliwej na opdznienia

* [P gracza i serwera chronione

Sie¢ przeznaczona dla graczy i
deweloperdw — znacznie lepsza niz

otwarty internet.

Dlaczego powinno Cie to
interesowac?



Integracja Steamworks Network API

Dostepna teraz za darmo
Dziata dla wersji Twojej gry na Steam i poza Steam

Integracja z kodem gry — nie ma potrzeby obstugiwania sieci



Czym tak naprawde jest
Steamworks Network API?

Jakos¢é doswiadczenia i jakos¢

wyszukiwania rozgrywek

* Poprawia opdznienie pomiedzy
klientami gry (p2p) lub pomiedzy
klientami i serwerami

* Ruch jest przekierowany przez siec
Valve zamiast przez otwarty internet

¢ Skutecznie zmniejsza swiat dla bazy

uzytkownikow




Co tak naprawde robi
Steamworks Network API?

Ochrona przed atakami DDoS
Adresy IP sq ukryte
Mozliwosé przekierowania

ruchu w przypadku ataku




Jak moge otrzymac¢ dostep?

Dostepna dla wersji Steam i poza
Steam Twojej gry

Steam:
Steamworks SDK

Poza Steam:
https: //github.com /ValveSoftware
/GameNetworkingSockets



https://github.com/ValveSoftware/GameNetworkingSockets

Moja gra jest niewielka — dlaczego powinno
mnie to interesowac?
Trudno przewidzieé, co wydarzy sie po publikacji

Uruchomienie prywatnej sieci dla efektywnego chronienia
ruchu przed DDoS jest kosztowne i wymaga zespotu ludzi

Jesli polegasz na Steam Network API, nie musisz sie tym
przejmowac



Moja gra nie ma wersji multiplayer.

Dlaczego powinno mnie to interesowaé?

* Teraz nie musi, ale pamietaj o tym na
przysztosé!

* Licz na nas, aby pozosta¢ w kontakcie
z graczami bez wzgledu na to, co
dzieje sie w internecie.




Darmowa funkcja Steamworks — dostepna dla
wersji Twojej gry na Steam i nie na Steam.

Specjalne podziekowania dla Stunlock, Klei i
Ronimo

Aby dowiedzie¢ sie wiecej:
tinyurl.com /SteamNetworkAPI



Rynki wschodzqce



Rynki wschodzqce

Czym dla Valve sq rynki wschodzqce?



Rynki wschodzqce

Czym dla Valve sq rynki wschodzgce

* Wschodzqgce rynki z rozwijajgcq sie gospodarkqg w tradycyjnym
Znaczeniv



Rynki wschodzqce

Czym dla Valve sq rynki wschodzgce

* Wschodzqgce rynki z rozwijajgcq sie gospodarkqg w tradycyjnym
Znaczeniv

* Rynek, na ktérym widzimy potencjat do wzrostu dla Steam



Rynki wschodzqce

Naszym zadaniem jest zapewnienie tatwego dostepu do Twoich gier
wszystkim graczom



Wyzwania na rynkach wschodzqgcych

Mniejsza ilos¢ ruchu sieciowego
Koszty operacyijne
Lokalne wsparcie klienta

Drogie metody ptatnosci, szczegdlnie obstuga gotéwki



Wczesne inwestycje

Przyktad: Gry PC w Rosji 10 lat temu



Wczesne inwestycje

Przyktad: Gry PC w Rosji 10 lat temu

Co ma znaczenie:
Cena
Wygoda
Jezyki
Globalna data premiery
Wsparcie dla lokalnych deweloperéw
Szybka sieé
Dostepnos¢ funkgiji
Spotecznosdé



Klienci w Rosji

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018




Doswiadczenie przede wszystkim

Preferowane (tak nam sie wydawato) metody ptatnosci:

VISA @ mastercard A oREss

P PayPal  Paysafe:



Obserwacja: Japonia




Kody Portfela Steam




Kody Portfela Steam

* Efektywne narzedzie do przyciggania
nowych klientow




Kody Portfela Steam

* Efektywne narzedzie do przyciggania
nowych klientow

* Dostepne w ponad 50 krajach




Kody Portfela Steam

* Efektywne narzedzie do przyciggania
nowych klientow

* Dostepne w ponad 50 krajach
* Sredni koszt to 10-15%




Kody Portfela Steam

* Efektywne narzedzie do przyciggania
nowych klientow

* Dostepne w ponad 50 krajach
* Sredni koszt to 10-15%

* Koszt w 100% pokrywany przez
Valve




Ponad 100 metod ptatnosci

Liczba transakcji Steam w Azji w 2018 r.

Pie¢ ,,standardowych”
metod ptatnosci (12,5%)

@0+ niestandardowe metody
ptatnosci (87,5%)



Kafejki Internetowe




Kafejki Internetowe

* Nie ma potrzeby dodatkowej integracii




Kafejki Internetowe

* Nie ma potrzeby dodatkowej integracii

Store Presence

D" Edit Store Page
Edit the description, add screenshots, trailers, art assets, eic.

= View Store Page
View this application as it currently exists on the Steam store. ( View in Beta mode & )

Z Create Commercial Package NEW!
Create a package for distributing your application to commercial users.




Kafejki Internetowe

* Nie ma potrzeby dodatkowej integracii

Store Presence

D" Edit Store Page
Edit the description, add screenshots, trailers, art assets, eic.

= View Store Page
View this application as it currently exists on the Steam store. ( View in Beta mode & )

Z Create Commercial Package NEW!
Create a package for distributing your application to commercial users.

Add Commercial Package X

What type of commercial license would you like to create?

@ One-time purchase
@ Monthly recurring subscription
® Free




Wsparcie na catym sSwiecie

Dublin

Taipei
Bellevue
Montreal

Manila

Wsparcie w jezykach + Agentéw pomocy Wiekszos$é problemoéw
technicznej rozwigzywana w



Szczesliwi gracze bez wzgledu na to,
gdzie sq

Latwosé i wygoda na Steam
Takie same doswiadczenia na catym swiecie



Docieranie do nowych klientow

Przychod Steam na dany region

2018

2012

2011
2010

2009
2008
=50

AMERYKA POENOCNA EUROPA ZACHODNIA OCEANIA AZJA AMERYKA LACINSKA EUROPA WSCHODNIA BLISKIWSCHOD AFRYKA

AZJA POLUDNIOWO-WSCHODNIA AZJA POLUDNIOWA
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Dziekujemy za przybycie!
Mamy ogromnq nadzieje, ze ta prezentacja przyda wam

sie, kiedy bedziecie mysle¢ o swojej obecnej grze na
Steam albo jakichkolwiek przysztych produktach.

Uwielbiamy Steam i chcemy, aby nasz wktad pomnazat
efekty waszej ciezkiej pracy zwiqzanej z grq i
spotecznosciq.

Pytania lub opinie? Odwiedz nas po prezentacji!



Chcesz poméc zbudowaé nam
wiecej podobnych narzedzi?

Masz swietne pomysty jak poméc
usprawni¢ Steam dla deweloperéow
i graczy?

Chcesz z nami pracowac?

www.valvesoftware.com/jobs

Potrzebujesz marketingowej opinii
o niewydanym produkcie?

Potrzebujesz pomocy z techniczng
integracjq?

Skontaktuj sie bezposrednio z
naszym zespotem:




