GOC + @ steam + [VALVE]
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O que constitui uma boa plataforma?



Nossa visdo para o Steam

! Crior valor para jogadores ¢ desenvolvedores

* Queremos que jogadores tenham a melhor experiéncia possivel com o
jogo, repleta dos melhores recursos e servigos

* Queremos que desenvolvedores tenham fdacil acesso a ferramentas
poderosas para gerenciar o seu jogo



Nossa visdo para o Steam

2 Reinvestimento constante para aumentar o mercado acessivel

* Aumentar mercados existentes e tornd-los mais eficientes

* Introduzir novos mercados que, sozinhos, desenvolvedores ndo
alcancariam



Nossa visdo para o Steam

3 Inventar novas formas de safisfazer clientes

* Otimizar servicos existentes

* Criar novos eventos e ferramentas do zero



O que constitui uma boa plataforma?




Crescimento a longo prazo

Jogadores simultdneos no Steam



Crescimento a longo prazo

Recursos do Steam API da Rede do Steam (14/3/19) ===———-~—- -
Steam Link Anywhere (14/3/19) ==————eewuuuu

Conversa Steam --
e SDK do Steamworks (2008) Paginas de curadores

I
|
|
|
|
I
Controle Steam / Steam Link -~ :
5
l

Suporte Steam / Reembolso -+ Spring -

Atualizagao de Descobrimento —

I
|
I
I
|
|
|
:
Cartas Colecionaveis Steam:— |
1§
I
|

SteamPipe -
Acesso Antecipado -
Mercado da Comunidade / Cateira Steam -

Steam Greenlight / Centrais de Jogos -—

Oficina Steam -

|
|
|
l
}
Suporte para jogos gratuitos -— i
|

.
|
|
|
L]
Promocé&o de Inverno -— T4l
|
|

Promocéo de Fim de Ano -



Steam Link Anywhere — ja disponivel em Beta!

Disponivel gratis

O aplicativo do Steam Link estd
disponivel e é gratis! Transmita seus
jogos do Steam para telefones, tablets e
TVs. Sem custo para baixar ou usar

Controles compativeis

O aplicativo do Steam Link é compativel
via Bluetooth com o controle Steam,
assim como com outros controles, mouses
e teclados populares que suportam
Bluetooth




E ainda tem mais...

\

Alden estd criando novas Kassidy estd criando a infraestrutura Ricky estd focado em aumentar os
ferramentas para ajudar a para assegurar que usudrios Steam mercados emergentes para gerar
aproximar a sua relagdo com os seus ao redor do mundo tenham o melhor mais oportunidades no Steam
jogadores acesso possivel a rede dos seus

jogos



O que vem por ai



Parte 1
Eventos no Steam



alden v | 2

S$27.47
9 STEAM STORE COMMUNITY ALDEN CHAT SUPPORT

Fortuna: The Profit-Taker Available Now!
AVAILABLE NOW ON PC, COMING SOON TO CONSOLES

GAME
E Ve n io s n o Steq m Return to the Vallis, Tenno: We're taking down our first Orb Mother. Wield your Archweapons to destroy
Warframe.

the Profit-Taker -- then walk the path of least resistance as Baruuk, the pacifist

THE PROFIT-TAKER STING

Here's the score, Tenno: Nef has the entire Vallis on lockdown. Supply lines are cut off, and we can't get
anyone in or out of Fortuna. So we'e planning something big. Something dangerous.

We're going to fight a massive, mechanical spider. An Orb Mother, to be precise.

THE TARGET: THE PROFIT-TAKER
The Profit-Taker is perched atop the Enrichment Labs on the outskirts of Fortuna. It's protected by
Sentient overshield technology. making it invulnerable to weapons fire. BEGINS

Thu, January 17, 2019 © 12:00 am PST

ENDS
Sat, May 18, 2019 '~ 12:00 am PDT

L
- -
TYPE

MAJOR UPDATE RELEASE

THE PLAN: TAKE DOWN THE ORB MOTHER
Before we can take on the Profit- Taket we need to dlswver a weaknes in its defenses. Work with

Y R T E S AR D e e U s P RS AL TN S A T S S R T R e R G S R O



Eventos no Steam S—
9 STEAM STORE COMMUNITY ALDEN CHAT SUPPORT ST

* Todos os detalhes do seu evento

* Call to action (CTA) evidente

= Lem breTes Fortuna: The Profit-Taker Available Now!
AVAILABLE NOW ON PC, COMING SOON TO CONSOLES

GAME

Return to the Vallis, Tenno: We're taking down our first Orb Mother. Wield your Archweapons to destroy
the Profit-Taker -- then walk the path of least resistance as Baruuk, the pacifist Warframe.

THE PROFIT-TAKER STING
Here's the score, Tenno: Nef has the entire Vallis on lockdown. Supply lines are cut off, and we can't get
anyone in or out of Fortuna. So we'e planning something big. Something dangerous.

We're going to fight a massive, mechanical spider. An Orb Mother, to be precise.

THE TARGET: THE PROFIT-TAKER

The Profit-Taker is perched atop the Enrichment Labs on the outskirts of Fortuna. It's protected by
Sentient overshield technology, making it invulnerable to weapons fire. BEGINS

Thu, January 17, 2019 © 12:00 am PST

ENDS
Sat, May 18, 2019 '~ 12:00 am PDT

1’ ¥
TYPE

MAJOR UPDATE RELEASE

THE PLAN: TAKE DOWN THE ORB MOTHER
Before we can take on the Profit-Taker, we need to discover a weakness in its defenses. Work with



Eventos no Steam e e —
EVENTOS

Upcoming events and activities hosted by game creators

ViSibiIidqde em TOdO o S.l.eqm RECOMMENDED + IN YOUR LIBRARY v FILTERS + Q

LIVE NOW

Participe de eventos

acontecendo agora

. i L8 9 e

The Elder Scrolls Online

COMMUNITY EVEN

NOW THROUGH JAN 25TH Dead by Daylight 1,856

Adicione lembretes para os .
p ‘?ﬂ "& HI-REZ EXFPO

“o:‘o.f w —‘Z W s

proximos eventos

PRESENTED lv

GAME UPDATE
Er\dloss ugcnd 1104 Paladins 40 502
ROADCAST Play oW OURNAMEI

RECOMMENDED MAJOR EVENTS MINOR EVENTS

Assassin's Creed Odys:

Weekly Challenge Epic Mercenary

STARTS IN 2 HOURS

Mercenaries are ruthless and tough opponents. Participating in one of these

Epic Mercenary contracts will task you with hunting down and killing (or
recruiting) a mercenary within the weekly timed limits.

1 g\

Warframe
TennoGen Round 11
STARTS TOMORROW @ 20m

1t's 50 big. In fact, that Davro couddn't fit & all in one smuggiing freighter without ratsing
suspicion! As a result, TennoGen 11 will be delivered in three batches
TennoGen Round 11 Batch One will be available on October 20, including.




Eventos no Steam

Contexto para a pergunta:
“Por que agora’?

Justificativa para jogar agora

Os seus amigos estdo
participando?

@ STEAM

Hi Alden,

The following items on your wishlist are on sale:

{OVER'! }

7 &NOHINHIDNS N

BONUS WEEKEND HAPPENING NOW

TR N

Get Double XP for Anniversary Week

This week get Double XP across all skill trees -
DYING LIGHT including Legend - as we celebrate the 4th
ARHINERSARY SALE anniversary of Dying Light's release.



Eventos no Steam

Veja o que vem por ai
E-mails ocasionais ou recorrentes

Para jogos que vocé tem e joga

9 STEAM

Hi Greg,
Préoximos eventos para jogos na sua biblioteca

NA SEMANA DE 14 DE OUTUBRO

GAMES YO!

Endless Legend
Inferno - Free Update Changes & Kapaku Faction
STARTS IN 2 DAYS

Endless Legend Inferno is coming to Steam this Thursday, August 2nd! We're very
proud to be collaborating with NGD Studios to bring a new life to a game that is so
loved by our community.

Warframe
TennoGen Round 11
STARTS IN 4 DAYS

It’s so big, in fact, that Davro couldn't fit it all in one smuggling freighter without
raising suspicion! As a result, TennoGen 11 will be delivered in three batches.
TennoGen Round 11 Batch One will be available on October 20, including... Ignore

Assassin’s Creed Odyssey
Weekly Challenge: Epic Mercenary
STARTS IN 6 DAYS

Mercenaries are ruthless and tough opponents. Participating in one of these Epic
Mercenary contracts will task you with hunting down and killing (or recruiting) a
mercenary within the weekly timed limits.

Ignore

AMES IN YOUR LIBRARY Eﬂn
‘5
Heroes & Generals



Notificacoes

Jogadores podem escolher
lembretes:

Via aplicativos de calenddrios
(iCal, Google Calendar etc.)

Via Cliente Steam

Via e-maiil

Via notificagdes no aplicativo
movel

Via SMS

STORE COMMUNITY ALDEN ABOUT SUPPORT

LEMBRETES DE EVENTOS AO VIVO

The Elder Scrolls Online
Games Software w .l Midyear Mayhem PvP event!

Dead by Daylight
Dev Live-stream Ends in 3 h

RECOMMENDED @] Tom Clancy's Rainbow Six Sleqe
2 Weekly Challenge Launche

O e

ON HUNTER

P Recommended by your
-, friend, PersonGuy

$39.99 = A

BROWSE ALL |

Du\ﬁce*mf%’

FRA NCHISE




~0—O—

Eventos: Quando?

Versdo beta aberta serd lancada dentro dos préximos meses



Parte 2
Biblioteca Steam



Steam View Friends Games Help -l - thegish v51417 M - O X
€ - STORE LIBRARY COMMUNITY 81 CONSOLE

‘ LIBRARY HOME

SEARCH ADVANCED

GAMES v~

— FAVORITES (6)
ARK: Survival Evolved - 74%, 2.3MB/s
»  Warframe
Sid Meier’s Civilization® V|
Counter-Strike: Global Offensive
#  Don't Starve Together
Slay the Spire
+ RPG GAMES (12)
+ GAMES TO PLAY WITH RICKY (2)
+ GAMES I'VE FINISHED (4)
+ SINGLE-PLAYER GAMES (6)

+ PUZZLE GAMES (9)

S UPDATE NOW AVAILABLE | 4
— CLASSICS (3) Winona Character Update New Hero - Mars CS:GO - Danger Zone Update

; Today's a big day for Don't Starve Together. Mars, god of war and first son of heaven, Introdt Danger Zone — a fast-paced

Oddworld: Abe's Oddysee® - Update queued We have quite a few things to talk about t... has now joined the battle of the Ancients. le game mode built on CS:G...

< Mar 7, 2019 Mar 5, 2019 Nov 12, 2018
Ultimate Doom il i i

The Secret of Monkey Island: Special Edition

I5a3

Sl" NEW '/EGAS

SHOMHMIN

D
\
¢

N



Steam View Friends Games Help

¢ - STORE LIBRARY COMMUNITY 81 CONSOLE

SEARCH Q ADVANCED

GAMES v~

— FAVORITES (6)
ARK: Survival Evolved - 74%, 2.3MB/s
»  Warframe

Sid Meier’s Civilization® VI

Counter-Strike: Global Offensive
» Don't Starve Together
Slay the Spire
+ RPG GAMES (12)
+ GAMES TO PLAY WITH RICKY (2)
+ GAMES I'VE FINISHED (4)
+ SINGLE-PLAYER GAMES (6)
+ PUZZLE GAMES (9)
— CLASSICS (3)
Oddworld: Abe's Oddysee® - Update queued
Ultimate Doom

The Secret of Monkey Island: Special Edition

Retome a Ultima partida rapidamente

3 CHARACTER UPDATE NOW AVAILABLE
Winona Character Update
Today's a big day for Don't Starve Together.
We have quite a few things to talk about t...
Mar 7, 2019

I5a3
SHOMHMIN

P
>

New Hero - Mars
Mars, god of war and first son of heaven,
has now joined the battle of the Ancients.

Mar 5, 2019

cALLDUTY)
| el |

-l - thegish v51417 MH - O X

CS:GO - Danger Zone Update
Introducing Danger Zone — a fast-paced
battle royale game mode built on CS:G...

Junte-se aos seus
amigos no jogo

Quais sdo as
novidades nos
jogos que vocé
joga?

Biblioteca
completa
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team View Friends Games Help

€ STORE LIBRARY COMMUNITY THE GISH

LIBRARY HOME

SEARCH Q

GAMES ~

— FAVORITES (6
ARK: Survival Evolved - 74%, 2 3MB/s
Warframe
Sid Meier’s Civilization® VI
Counter-Strike: Global Offensive
Don't Starve Together
Slay the Spire

¢

RPG GAMES (12

o

GAMES TO PLAY WITH RICKY (2

+

GAMES I'VE FINISHED (4

&

SINGLE-PLAYER GAMES (6

+

PUZZLE GAMES (9

CLASSICS (3)

Oddworld: Abe's Oddysee® - Update queued
Ultimate Doom

The Secret of Monkey Island: Special Edition

ADVANCED

NEW

W iy

COUNTER-STRIKE: GLOBAL OFFENSIVE

- -megsn-suw mE -0

e M

— I:I::TQPLAYED PLAYTIME ACHIEVEMENTS il e
RECENT EVENTS AND UPDATES Store Page Community Hub

&) STEAMTV IEM 2019 Katowice CS:GO Major Championship - Day 3

17,099 viewers including friends Daniel) and MonkeyPete

A7

Welcome to the Danger Zone
A new game mode, a new case, and
CS:GO is free.

Dec 6, 2019

From Abbey to Zoo
In today’s update we are saying goodbye
to two Community-created maps...

Jan 24, 2019

View all 196

ACTIVITY

You've played for 437 hours
Would you recommend this game?

You last played on Feb 9 with ChrisC, DanielJ, Brendan, HeeBees

;Q ChrisC is following an event Katowice Prep Play - Feb 27 at 4pm EST

PLAYING NOW
Phil
Wants to play
Counter-Strike: Global Offensive

DanielJ
Counter-Strike: Global Offensive
Competitive - Infemo [13:12]

424

FRIENDS WHO PLAY

;2‘ ChrisC

@ | MagmaExploiter

9 more friends own this game

;ﬁ”@ S @

View all friends who play

DLC View more in the store

KATOWICE 2018

Added: Feb 9, 2019
/ Installed

Manage my 1 DLC

ACHIEVEMENTS 10/167

Points in Your Favor
Inflict 2,500 total points of damage
to enemies

X

IE GISH

LAST PLAYED

=7\ PLAYTIME
Mar 16 \D

: has been updated - Winona Character Update

ENTS AND UPDATES

\aracter Update & Drop System Changes
ig day for Don’t Starve Together. We have quite a few things to talk about
Winona's character refresh, to some lore content, to a drastic increase in...

“haracter Update is Col
!

aracter Update for Don't Starve

Welcome to the Year of the Pig King!
There’s a spring in the step of our
survivors this season as the world of...

Jan 24, 2019

View all 192

«d for 52 hours
ecommend this game?

t played on Mar 16 with BunnyEcho

e
|

ma published a workshop item POSTY, the postbot!

thegsh vS1417 MR - O X

1 o om

ol Game Info v

Store Page Community Hub

£ Gameinfo ~

PLAYING NOW

Bl oo
Don’t Starve Together

BunnyEcho
2] pon't Starve Together

Store Page Community Hub

PLAYING NOW

Lt
Slay the Spire
Custom - Floor 32

FRIENDS WHO PLAY
SadieSay

a3

Wendy

6 more friends own this game

FRIENDS WHO PLAY

!1 AllYourBase89

Wendy

ﬁ” 29 3 ﬁﬂ - 4 more friends own this game
M:da
View all friends who play
View all friends who play
L3
DLC View more in the store . pLc View more in the store
5 "

» EETY
Added: Jun 14, 2018

Installed
Added: Dec 9, 2019 View all 64
 Installed Manage my 1 DLC
ACHIEVEMENTS

T, .

bk The Ghost

Manage my 3 DLC

TRADING CARDS

4/6

5/43

TRADING CARDS 6/9



Quais sdo as novidades

Steam View Friends Games Help

p

‘ LIBRARY HOME

SEARCH & ADVANCED

GAMES ~

¢

L,

+

+

5

FAVORITES
ARK: Survival Evolved - 74%, 2 3MB/s
Warframe

Sid Meier's Civilization® Vi CED

Counter-Strike: Global Offensive
Don’t Starve Together
Slay the Spire

RPG GAMES

GAMES TO PLAY WITH RICKY (2
GAMES I'VE FINISHED (4
SINGLE-PLAYER GAMES
PUZZLE GAMES (

CLASSICS (3

Oddworld: Abe’s Oddysee® - Update queued
Ultimate Doom

The Secret of Monkey Island: Special Edition

®
desde a ¢ltima vez que
vocé jogou?

Ndo esquega de .

deixar uma andlise

STORE LIBRARY COMMUNITY THE GISH

LS

thegish ~51417 MR - O X

COUNTER-STRIKE: GLOBAL OFFENSIVE

_ LAST PLAYED ) PLAYTIME @3 ACHIEVEMENTS
Feb 9 [y

RECENT EVENTS AND UPDATES

O STEAM TV IEM 2019 Katowice CS:GO Major Championship - Day 3

17,099 viewers including friends Daniel) and MonkeyPete

s A7 s
Welcome to the Danger Zone From Abbey to Zoo
A new game mode, a new case, and In today’s update we are saying goodbye
CS:GO is free. to two Community-created maps...
Dec 6, 2019 Jan 24, 2019
ACTIVITY

You've played for 437 hours
Would you recommend this game?

You last played on Feb 9 with ChrisC, DanielJ, Brendan, Hee!

» il ChrisC is following an event Katowice Prep Play - Feb 27 at 4pm EST

e m

93 Game Info v

Store Page

PLAYING NOW
Phil
Wants to play

e Seu resumo para este jogo

Community Hub

Counter-Strike: Global Offensive

DanielJ

£

Counter-Strike: Global Offensive

Competitive - Infemo [13:12]

FRIENDS WHO PLAY

» "I ChrisC

@ | MagmaExploiter

o———o Amigos no jogo agora?

9 more friends own this game

HM MeFwa @

View all friends who play

DLC

Added: Feb 9, 2019
/ Installed

ACHIEVEMENTS

View more in the store

Conteudo comprado

Manage my 1 DLC

10/167

Points in Your Favor

Inflict 2,500 total points of damage

ﬁ to enemies
_in



Sleam View  Friends Games Hep - -nﬁ—suﬂ B -0X

¢  STORE LIBRARY COMMUNITY THE GISH

‘ LIBRARY HOME

| Q search

GAMES ~

~ FAVORITES {8)
ARK: Survival Evolved - /4%, 2 3=

b Warfame
Sid Meier's Civilization® VI
Counter-Strike: Global Offensive

b Don't Starve Together
Siay the Spire

+ RPG GAMES 112}

+ GAMES TO PLAY WITH RICKY (2}

+ GAMES I'VE FINISHED (1)

+ SINGLE-PLAYER GAMES {6}

4+ PUZZLE GAMES (%

= CLASSICS (3)
Oddworkt: Abe's Oddysee® - Update queued
Utsmate Doom
The Secret of Monkey Island: Special Edition




~0— D~

Biblioteca: quando?

Versdo beta aberta serd lancada neste inverno



Atualizacoes recentes
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Pedido dos desenvolvedores:

Gostaria de ter mais controle em relagdo a
quando e como meu jogo aparece pard novos
jogadores em potencial no Steam.



Steamworks > App Admin

Marketing: Super Fun Game

_ B B

Visits and impressions for your app

Select a date range to see details on which specific areas or lists in Steam customers saw your game and where they clicked. Data for the current day is not available.

SOURCE SELECT A RANGE

Al Traffic M Six Months v | 09/18/2018 | 03/17/2019 _

IMPRESSIONS (?) CLICK-THRU RATE (?) VISITS (7?)

230.41 million 2.53% 5,832,690

VISITS OVER TIME

This graph shows the number of visits to your store page over time. Each line represents a page on Steam, or external traffic.

Visits Over Time

o M Total

M Other Product Pages
330,000 B Home Page

B Search Suggestions
300,000 M External Website

I New on Steam

250,000

200,000

150,000

100,000

50,000

0

Sep 6 Sep 20 Oct 4 Oct 18 Nov 1 Nov 14 Nov 28 Dec 12 Dec 26 RELRY Jan 23 Feb 6 Feb 20 Mar 6 Mar 21
BREAKDOWN OF PAGES A .
+ How visitors get to your page

Select a page below to see details of specific features within that page -
Visitors to your store page can come from a

Steam, as well as from external websites.




</>

O
= A

Pedido do desenvolvedor:

Quando langar o meu préximo jogo, gostaria de
me certificar de que os nossos fds existentes
saibam da novidade.



klei

L,v/ Following %%g‘}l?%

LISTS BROWSE ABOUT

TOP SELLERS

¥ CHARACTER UPDATE NOW AVAILABLE

Paginas iniciais de
d esenvo I ve d ores ye;a::i"o; i

Don't Starve.

TOP SELLERS NEW RELEASES UPCOMING RELEASES DISCOUNTS

TYPE /| MARKOFTHE/ . = MARK OF THE NINJA: REMASTERED Oct 9, 2018 &9
\ In Mark of the Ninja, you'll know what it is to truly be a ninja. You must be silent,
All 21 agile and clever to outwit your opponents in a world of gorgeous scenery and
flowing animation.
DLC 12
$19.99
Game 8
OXYGEN NOT INCLUDED May 18, 2017 me9
RN L Oxygen Not Included is a space-colony simulation game. Deep inside an alien
space rock your industrious crew will need to master science, overcome strange
new lifeforms, and hamess incredible space tech to survive, and possibly, thrive.
FILTER TO
$24.99
All 21

DON'T STARVE TOGETHER /pr 21, 2016 =&9



Paginas iniciais de
desenvolvedores

Aumente a audiéncia com o
tempo

Mostre todos os seus jogos

Steam automaticamente envia
e-mails para os seguidores
quando vocé lanca um novo
jogo

f

Enliowing 49,419
M Following FOLLOWERS i\\.; \
AN

LISTS BROWSE ABOUT

* CHARACTER UPDATE NOW AVAILABLE
apr21.2016 §8 & ©
“Don’t Starve Together is the standalone

multiplayer expansion of the uncompromising survival game
Don't Starve.”

Eis6s00 [V 21,'35{) ﬂ 67,787 - 8 98,6694, Klei Official et

/,/ ,r Q

£

) /i \4
A sV A

i\

ADMIN <3

TOP SELLERS NEW RELEASES UPCOMING RELEASES DISCOUNTS

All 21
DLC 12
Game 8
Demo 1
All 21

MARK OF THE NINJA: REMASTERED 0ct 9, 2018 me9

L0 In Mark of the Ninja, you'll know what it is to truly be a ninja. You must be silent,

agile and clever to outwit your opponents in a world of gorgeous scenery and
flowing animation.

$19.99
OXYGEN NOT INCLUDED May 18, 2017 me9
Oxygen Not Included is a space-colony simulation game. Deep inside an alien

space rock your industrious crew will need to master science, overcome strange
new lifeforms, and hamess incredible space tech to survive, and possibly, thrive.

$24.99

DON'T STARVE TOGETHER Apr 21, 2016

=ES



Eis6s00 (D 21450

& (47 @ \F- :
49,419 3 , ‘Md LA \
¥ Following | croiime .\\, g f IS
-~ ey 3
.?0 'h. : / AR ‘ 2 /
: v ‘:‘ /’;J Z J ﬂ'(l/
Ay 7 Il §
. N— Ao ey @l

LISTS BROWSE ABOUT ADMIN 3

1 67,787 © 98,6697, Klei Official W

TOP SELLERS

S / Yot D FrirR

W -\

¥ CHARACTER UPDATE NOW AVAILABLE

apr21.2016 B & ©

“Don’t Starve Together is the standalone
multiplayer expansion of the uncompromising survival game
Don't Starve.”
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Pedido do desenvolvedor:

Gostaria de mostrar a novos jogadores
em potencial como é a experiéncia do
meu jogo.



7] B | B aldenkroll v

V $16.26
9 STEAM STORE COMMUNITY ALDEN CHAT SUPPORT

perf | admin v

All Games  Free to Play Games » Brawlhalla

Brawlhalla Community Hub

Transmissoes na
pagina da loja

m 351 Viewers Change broadcast setfings | View broadcast page

Brawlhalla is an epic platform fighter for up to 8
players online or locally. And it's free! Join casual
free-for-alls, queue for ranked matches, or make a
custom room with your friends. Millions of players.
Frequent updates. Over forty unique legends. Come
fight for glory in the halls of Valhalla!

Mostly Positive
Very Positive




Transmissoes ha
pagina da loja

Ajudar jogadores em
potencial a tomar decisoes
de compra bem informadas
Transmita seu préprio
conteUdo ou o de outra
pessoa

| & instiiSteam | (90 @ aicenkol - @

$16.26
@ STEAM STORE COMMUNITY ALDEN CHAT SUPPORT
perf | admin v
T e e S | ]
All Games » Free to Play Games > Brawlhalla
Brawlhalla Community Hub

© LIVE  Official Brawlhalla Esports: Over $500,000 Awarded
=i ‘

I8 351 Viewers Change broadcast settings | View broadcast page

FRANIHATY T

%“..

Brawlhalla is an epic platform fighter for up to 8

players online or locally. And it's free! Join casual

free-for-alls, queue for ranked matches, or make a

y custom room with your friends. Millions of players.
| Frequent updates. Over forty unique legends. Come

fight for glory in the halls of Valhalla!

Mostly Positive
Very Positive
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Pedido do desenvolvedor:

Quero limitar o impacto de
bombardeamentos de andlises fora de
topico.



Atualizagao de
analises de usuarios




Atualizacao de andlises de usudrios

Period(s) of off-topic review activity detected
Excluded from the Review Score, based on your preferences

Overall Reviews:
Very Positive (260 reviews) @

Limitar o impacto de

300 *

bombardeamentos de andlises

200

fora de tépico

100

o Illlll-.l ..... lll----------.._I-_-||Il------_.

Novo: Botdo “Pedir ajuda”

100

200

Claro, desenvolvedores ainda
podem pedir ajuda a qualquer
momento



THE GISH

NT EVENTS AND U/

STEAM 1IEM 201¢

)9 viewers including frie

-ome to the Danger Zone

Steam View Friends Games Help

€ STORE LIBRARY COMMUNITY 81

LIBRARY HOME o
SEARCH & FILTER Q
Games v =l
Favorites

ARK: Survival Evolved - 74%, 2 3M8/s

Tom Clancy’s Rainbow Six Siege
Sid Meier’s Civilization® VI

Counter-Strike: Global Offensive

RPG Games

Games to play with Ricky
Games I've finished
Single-Player Games
Puzzle Games

Classics

Oddworld: Abe’s Oddysee®
Ultimate Doom

The Secret of Monkey Island: Special Edition

From Abbey to Zoo

CONSOLE

RECENT GAMES
Yesterday

)

-

Winona Character Update New Her
Today's a big day for Don't Starve Together. Mars, go
We have quite a few things to talk about t... ES

_UIFE
STRANGE 2.

DLC View more in the store

VIEWER PASS |
% \

o n thegish v 51417 MR

STORE COMMUNITY ALDEN CHAT SUPPORT

Fortuna: The Profit-Taker Available Now!
AVAILABLE NOW ON PC, COMING SOON TO CONSOLES

Return to the Vallis, Tenno: We're taking down our first Orb Mother. Wield your Archweapons to destroy
the Profit-Taker -- then walk the path of least resistance as Baruuk, the pacifist Warframe.

THE PROFIT-TAKER STING
Here's the score, Tenno: Nef has the entire Vallis on lockdown. Supply lines are cut off, and we can't get
anyone in or out of Fortuna. So we're planning something big. Something dangerous.

We're going to fight a massive, mechanical spider. An Orb Mother, to be precise.
THE TARGET: THE PROFIT-TAKER

The Profit-Taker is perched atop the Enrichment Labs on the outskirts of Fortuna. It's protected by
Sentient overshield technology. making it invuinerable to weapons fire.

THE PLAN: TAKE DOWN THE ORB MOTHER
Before we can take on the Profit-Taker, we need to discover a weakness in its defenses. Work with
Solaris United to get the intel and the tools vou need to get the job done.

GAME
A,

—_
WARERAVAE

BEGINS
Thu, January 17, 2019

ENDS

Sat, May 18, 2019 ©

aiden v

$27.47

12:00 am PST

TYPE

?

12:00 am POT

MAJOR UPDATE RELEASE

aldenkroll v g
$16.26

perf | admin

Change broadcast settings | View broadcast pa

AWLCHALLR




(AR

=

Desenvolva o seu novo jogo com a
infraestrutura da Valve
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STEAM DOWNLOAD STATS

A Valve investe na e
experiéncia do jogador

A rede da Valve estd conectada a mais de

2.500 outras redes no mundo

E n1- re g a cons i 51- en 1- e—n a o i m p or 1- ao q ve Each point represents Steam download activity from at least one Steam user during a recent 24-hour period
q Co n'l'e g q n q in'l'e r n e'l' Co m o U m 'I'o d O Steam Download Bandwidth Used (most recent 48 hours) Steam Hardware & Software Survey

Steam Hardware & Software Survey

Steam Stats

Confira as velocidades médias de download do
seu servidor de internet — crucial para
jogadores

https: / /store.steampowered.com/stats /content /

444444


https://store.steampowered.com/stats/content/

Entrega de conteUddo Steam 2018

No ano passado...

13 Exabytes de conteddo entregue . 42
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Desenvolvedores Steam
entregaram 11 bilhdes de
atualizacoes de jogos para seus
jogadores



A operacdao de um jogo online



Forneca a qualidade de experiéncia necessaria

Vocé fez um jogo divertido no qual os jogadores querem investir...

A conexdo precisa ser mantida durante toda a partida
(45 minutos ou mais)

Jogadores precisam de laténcia aos servidores dedicados

DOTA 60-100 milissegundos
CS:GO 30-60 milissegundos



Criacdo de partidas de qualidade

Obijetivos conflitantes:
Solucdes para qualidade de experiéncia podem causar
fragmentagdo na base de jogadores

Vocé tem uma audiéncia de 1.000 jogadores que querem jogar o
seu jogo. O que vocé prefere?

10 grupos de 100 jogadores

1 grupo de 1.000 jogadores

Cobertura global com o menor nUmero possivel de servidores sem
perda de qualidade



Protecao contra DDo$S

Jogadores e servidores de jogos estdo vulnerdveis aos ataques

Situagdes comuns

Bad Actor estd perdendo uma partida —
langa um ataque contra o servidor dedicado
para ndo impactar a sua classificagdo

Vandalos atacam alvos de grande
visibilidade (transmissores, campeonatos)



A rede da Valve: feita para jogos online

A Valve fez a sua prépria rede privada
para jogos
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Seattle Vienna

30 pontos de presenca
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125 retransmissores
Conexdo global por rede de fibra ética

Jogadores sdo roteados dos seus servidores
para o retransmissor mais proximo.



A rede da Valve

Esta € a mesma rede que distribui
conteudo do Steam
* Tradfego de jogos sensivel

a laténcia, sempre priorizado

* |Ps de jogadores e servidores
protegidos

Esta rede foi feita especificamente

para jogadores e desenvolvedores —
muito superior a internet aberta.

Por que vocé deveria se importar?



Integre a APl de rede do Steamworks

Gratis e ja disponivel
Funciona com as versdes do seu jogo para o Steam ou ndo

Integragdo através do cédigo do jogo — ndo é preciso operar uma rede



O que a API de rede do
Steamworks de fato faz?

Qualidade de experiéncia e de

criacdo de partidas

* Melhora a laténcia entre clientes do
jogo (P2P) ou entre clientes e servidores

* Trafego roteado através da rede da
Valve em vez da internet aberta

* Efetivamente, reduz as distancias do
mundo para a sua base de jogadores




O que a APl de rede do Steamworks
de fato faz?

Protecdo contra ataques DDoS
Enderecos de IP sdo
ocultados

Habilidade de redirecionar
trdfego no caso de um
ataque




Como adquirir?

Disponivel para versdes Steam e
ndo-Steam do seu jogo

Steam:
Steamworks SDK

Ndo-Steam:
https: //github.com /ValveSoftware

/GameNetworkingSockets

falveS vare / GameNetworkingSockets



https://github.com/ValveSoftware/GameNetworkingSockets

Mevu jogo é pequeno — por que eu deveria
me importar?
E dificil prever o que acontece apds o langcamento

Langcar mdo de uma rede privada para trafego de jogo eficiente e
protegido contra DDoS é caro e requer uma equipe

Confie nas APIs de rede do Steam e vocé ndo precisard se preocupar



Mas meu jogo ndo é multijogador.
Por que me importaria?

* Por enquanto, vocé pode ndo precisar
disso para o seu trafego de jogo —
mas tenha essa opgdo em mente para
o futuro

* Conte conosco para assegurdar d sud
conexdo com seus jogadores, ndo
importa o que aconteca no resto da
rede




Recurso do Steamworks grdtis — disponivel para uso
com as versoes dos seus jogos para o Steam ou ndo.

Agradecimentos especiais para
Stunlock, Klei e Ronimo

Para mais informagdes, confira o link abaixo:
https: / /steamcommunity.com/groups/steamworks/ann

ouncements/detail /1791775741704351698



https://steamcommunity.com/groups/steamworks/announcements/detail/1791775741704351698

Mercados emergentes



Mercados emergentes

O que a Valve considera como um mercado emergente



Mercados emergentes

O que a Valve considera como um mercado emergente

* Um mercado emergente no sentido tradicional de uma economia em
crescimento



Mercados emergentes

O que a Valve considera como um mercado emergente

* Um mercado emergente no sentido tradicional de uma economia em
crescimento

* Um mercado onde acreditamos que o Steam tem potencial para ser
muito maior



Mercados emergentes

E nossa responsabilidade fazer com que todos os jogadores possam
acessar os seus jogos facilmente.



Desafios com mercados emergentes

Volume de trdfego reduzido para as redes

Renda para cobrir o custo de operacdo

Atendimento ao cliente local

Métodos de pagamento custosos, especialmente em espécie



Investindo cedo

Exemplo: jogos de PC na Réssia hd 10 anos



Investindo cedo

Exemplo: jogos de PC na Réssia hd 10 anos

O que importa:
Preco
Conveniéncia
|diomas
Dia e data de langamento
Atendimento para desenvolvedores locais
Rede veloz
Paridade de recursos
Comunidade



Compras na Russia

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018




A experiéncia derruba percepcoes

Métodos de pagamento que pensdvamos ser os preferidos:

VISA @ mostercara  AMERIcAN

P PayPal  Paysafe:



Observacadao: Japdao










* Eficazes para atrair novos clientes

* J& disponiveis em mais de 50 paises




* Eficazes para atrair novos clientes

* J& disponiveis em mais de 50 paises
* Custo médio entre 10%-15%




* Eficazes para atrair novos clientes
* J& disponiveis em mais de 50 paises

* Custo médio entre 10%-15%

* 100% coberto pela Valve




Mais de 100 métodos de pagamento

Volume de transacdes no Steam (na Asia) - 2018

Os cinco métodos de
pagamento “padrdo”
(12.5%)

Mais de 90 métodos de
pagamento fora do padrdo

(87.5%)



Cyber Cafés




Cyber Cafés

* Ndo requer integragdo adicional




Cyber Cafés

* Ndo requer integragdo adicional

Store Presence

D" Edit Store Page
Edit the description, add screenshots, trailers, art assets, eic.

= View Store Page
View this application as it currently exists on the Steam store. ( View in Beta mode & )

Create a package for distributing your application to commercial users.

(EJ’ Create Commercial Package NEW! )




Cyber Cafés

* Ndo requer integragdo adicional

Store Presence

D" Edit Store Page
Edit the description, add screenshots, trailers, art assets, eic.

= View Store Page
View this application as it currently exists on the Steam store. ( View in Beta mode & )

(EJ’ Create Commercial Package NEW! )

Create a package for distributing your application to commercial users.

Add Commercial Package x

What type of commercial license would you like to create?

@ One-time purchase
@ Monthly recurring subscription
® Free




Atendimento global

Dublin

‘ Taipei
Bellevue
Montreal

Manila

Atendimento em idiomas Mais de agentes de A maioria dos chamados é
atendimento resolvida dentro de



Jogadores satisfeitos onde quer que estejam

Por um Steam fdcil e conveniente
Mesma qualidade de experiéncia ao redor do mundo



Alcancando novos clientes

Renda regional do Steam

2018

2010

2009
2008 6
s

AMERICA DO NORTE EUROPA OCIDENTAL OCEANIA ASIA AMERICA LATINA LESTE EUROPEU ORIENTE MEDIO AFRICA
RUSSIA/CEI/UCRANIA SUDESTE ASIATICO SUL ASIATICO
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Obrigado pela presenca!

Esperamos que esta atualizagdo seja Util quando vocé tiver
ideias sobre os seus jogos atuais ou os que estdo por vir.

Nés amamos o Steam e queremos que ele seja uma forga
multiplicadora de todo o trabalho duro que vocé faz pelo seu
jogo e pela comunidade.

Perguntas ou comentdrios? Fale com a gente apéds a palestral



Quer nos ajudar a criar mais
recursos Como esses?

Tem uma ideia para melhorar o
Steam para desenvolvedores e
jogadores?

Trabalhe conoscol

www.valvesoftware.com/jobs

* Quer sugestoes de marketing
sobre o seu novo langamento?

* Precisa de ajuda com integragdo

técnica?

* Entre em contato com a nossa

equipe:

° pa r’rner.s’reqmgdmes.com/con’rdc’r

Browse for solutions to your issue, or easily contact the Steam Team for help




